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ARTICLE 1: RECOGNITION

KVH recognizes the Union as the sole and exclusefesentative for emergency medical

technicians and all full-time and regular part-tinper diem and non-supervisory employees
employed by KVH through Klickitat Valley Hospita;olden View Terrace and the Family

Practice, excluding supervisors, managers, confi@enemporary, agency, guards, casual,
advanced certified nurse practitioners, certifiezhjistered nurse anesthetists, physicians,
physicians’ assistants and employees eligiblerftarest arbitration.

ARTICLE 2: UNION MEMBERSHIP

2.1  Membership

All employees covered by this Agreement shall bez@nd remain members in good
standing in the Union within thirty (30) calendays of ratification of this Agreement or
agree to pay the Union a fair share representééerequal to the initiation fee and dues
required of members of the Union. Newly hired emypes shall as a condition of
continued employment, become members of the Unibiminmthirty (30) calendar days
after the date of hire or pay a fair share/repreediem fee. The Union shall provide KVH
with a statement to give to newly hired employeesha time of hire regarding this
requirement. Employees who fail to comply withsthequirement shall be discharged by
KVH within thirty (30) calendar days after the rgateof written notice to KVH from the
Union, unless the employee fulfills the memberslopligation set forth in this
Agreement.

2.1.1 Religious Objection

Any employee who is a member of and adheres tdlestiad and traditional

tenets or teachings of a bona fide religion, baatysect which has historically
held conscientious objections to joining or finallgi supporting labor

organizations shall not be required to join or ficially support the Union as a
condition of employment. Such an employee shalligu of dues and fees, pay
sums equal to such dues and fees to a non-religitbastable fund. These
religious objections and decisions as to which fumtl be used must be

documented and declared in writing to the Uniomy &mployee exercising their
right of religions objection must provide the Uniafith a receipt of payment to
an appropriate charity on a monthly or mutuallyeggk upon basis.

2.1.2 Hold Harmless

The Union will indemnify and hold KVH harmless froall claims, demands,
suits or other forms of liability, including att@y's fees, that may arise against
KVH for or on account of any action taken by KVHterminate an employee’s
employment pursuant to this Article.



2.2

2.3

2.4

Dues Deduction

During the term of this Agreement, KVH shall deddaes from the pay of each member
of the Union who voluntarily executes a wage assignt authorization form. When
filed with KVH, the authorization form will be hored in accordance with its terms.
The amount deducted and a roster of all employsasgupayroll deduction will be
promptly transmitted to the Union by check payatalets order. Upon issuance and
transmission of a check to the Union, KVH'’s respbitisy shall cease with respect to
such deductions. The Union and each employee @azithgp the assignment of wages for
the payment of Union dues hereby undertakes tanindg and hold KVH harmless from
all claims, demands, suits or other forms of ligépithat may arise against KVH for or on
account of any deduction made from the wages df sutployee.

Bargaining Unit Rosters

Upon the signing of this Agreement by both partees] quarterly thereafter, KVH will
provide the Union with a list of names, employeenbers, employment status, FTE, date
of hire, job classification and the rate of pay tbbse employees covered by this
Agreement. KVH will work with the Union to provideis information in a mutually
agreeable format. KVH will send a list of any nkies monthly to the Union.

Voluntary Political Action Fund Deduction

KVH shall deduct the sum specified from the payeath member of the Union who
voluntarily executes a political action contributiozvage assignment authorization form.
When filed with KVH, the authorization form will beonored in accordance with its
terms. The authorization form will remain in effamtil revoked in writing by the
employee. The amount deducted and a roster ahalloyees using payroll deduction
for voluntary political action contributions willegpromptly transmitted to the Union by a
separate check payable to its order. Upon issuandetransmission of a check to the
Union, KVH's responsibility shall cease with respexsuch deductions. The Union and
each employee authorizing the assignment of wagesthie payment of voluntary
political action contributions hereby undertakesirtdemnify and hold KVH harmless
from all claims, demands, suits or other formsialbility that may arise against KVH for
or on account of any deduction made from the wafiesich employee.

The parties recognize that the Union is obligataden the Federal Election Campaign
Act (FECA) to reimburse KVH for its reasonable cosadministering the COPE check-

off in the parties’ Collective Bargaining AgreememVH and the Union agree that one-
quarter of one percent (.25%) of all amounts cheakéis a reasonable amount to cover
KVH’s costs of administering this check-off. Acdangly, the parties agree that KVH

will retain one-quarter of one percent (.25%) df aahounts deducted pursuant to the
COPE check-off provision in the parties’ CollectiBargaining Agreement to reimburse
KVH for its reasonable costs of administering theak-off.



3.1

3.2

ARTICLE 3: UNION REPRESENTATION MATTERS

Access to Premises/Meeting Rooms

Union representatives may have access to avaiabéting rooms at reasonable times up
to two (2) hours at a time upon no less than tii8¢elays advance written notice (using
Room Requisition Form) for union related businassluding investigating grievances.
If access is sought for the discussion of an imateddisciplinary matter, KVH will
make an office or other location available if a tivegroom is not available. Union
representatives shall not have access to emploj@@sjes or patient care areas unless
advance approval has been obtained from KVH. Axt¢esKVH’s premises shall be
subject to the same general rules applicable te@rotiton-employees and shall not
interfere with or disturb employees in the perfonce of their work during working
hours and shall not interfere with patient caréhernormal operation of the hospital.

Bargaining Unit Representatives

The Union shall designate its officers, delegates] alternate delegates from among
employees in the unit. The officers and delegabadl not be recognized by KVH until
the Union has given KVH notice of the selection @helir scope of authority. Unless
otherwise agree to by KVH, the investigation ofegences or other business shall only
be conducted during non-working times, in non-pdtware areas and shall not interfere
with the work of other employees, patient careistudb patients or the normal operation
of the Hospital. Meal and rest breaks are notidened working time.

Subject to appropriate advance notice and scheglulaguirements, a delegate or
designee/officer will be allowed one quarter (1RHur of unpaid time during the
regularly scheduled new employee orientation tooohice newly hired employees to the
Union and the Union contract, although, at the glstie or designee/officer’s discretion,
PTO time may be used. Subject to appropriate amvamotice and scheduling
requirements, Union officers, delegates and cohttammittee members may request
unpaid time off work of one (1) day (eight [8] helper calendar year of educational
leave time to attend Union-sponsored training edérship, representation and dispute
resolution, although, at the delegate or desigfiee#os discretion, PTO time may be
used.

When an employee requests a Representative’s peeseran investigatory meeting that
the employee reasonably believes could lead toipdiise or at a grievance meeting,

unpaid time off work will be authorized for the Regentative, although, at the

Representative’s discretion, PTO time may be udédhe Representative requested by
the employee is not available at the time or bezaigatient care concerns cannot be
present, the meeting will not be unduly delayed anel of the other Representatives will
be called to be present. If KVH requests the preseof a Representative at an
investigatory or grievance meeting, the Represmetatill be paid for that time.



3.3

3.4

Bulletin Board

KVH will furnish a bulletin board in the Hospitahmbulance area, Golden View
Terrace, Family Practice Clinic and Home Health Blodpice for the use of the Union.
The Union shall be permitted to post Union notiedating to general Union activities on
bulletin boards designated by KVH. Union Bulletmards will be maintained by
delegates/officers of the Union. A copy of suchices will be provided before posting
to the Human Resources Department. All postingstrba in compliance with KVH’s

non-discrimination or harassment related policies.

Contract

KVH will give each current employee and newly hirethployee a copy of this
Agreement and notice of Union membership provision&dditional copies of this
Agreement shall be available in Administration.eTnion will provide sufficient copies
of the Agreement for such distribution.

ARTICLE 4: MANAGEMENT RIGHTS

The Union recognizes that KVH has the obligationsefving the public with high quality
medical care, efficiently and economically, and tilgemedical emergencies.

4.1

4.2

Reserved Rights

Except as expressly restricted or limited by a sjegrovision of this Agreement, KVH
retains all statutory, customary, and usual rigtesponsibility to manage the affairs of
KVH. KVH shall have no obligation to negotiate ithe Union with respect to any
such subjects or the exercise of its discretion @clsion making with regard to such
subjects. The rights of employees are limited Hosé specifically set forth in this
Agreement.

Examples of Rights

Without limitation by way of illustration, the exddive responsibilities, decision-making
functions and authority connected with or in anyywacidental to its responsibility to
manage the affairs of KVH shall include the followyi

To operate, direct and manage the Hospital; tetsetdards of performance; to maintain
order and efficiencies; to direct employees; teedaine the materials and equipment to
be used; to determine the kind and location oflifes; to determine whether the whole,
or any part of the operation shall continue to afeefor budgetary or other reasons; to
select and hire employees and to determine thalfmations; to establish, revise and
implement standards for hiring, classification, muation, quality of work, safety,
materials, equipment, uniforms, appearance, mettaus$ procedures; to hire, promote,
transfer, assign and retain employees in positiand,to suspend, demote, discharge or
take other disciplinary action against employees jist cause. To discharge any
employee deemed incompetent based upon estabiishexiteria. Provided, however,
KVH reserves the right to discharge any employeeaufsatisfactory performance based

-4 -



4.3

5.1

5.2

5.3

upon reasonable related established job critevi@xpect reasonable overtime work of
employees; and to unilaterally implement new, rewas terminate wholly or in part, old
methods, procedures, policies, rules, materialsipagent, facilities and standards.

Exercise of Rights

The parties recognize that the above statementaofigement rights and responsibilities
is for illustrative purpose only and should notdemstrued as restrictive or interpreted so
as to exclude those prerogatives not mentioned hware inherent to the management
function. All matters not covered by the languagk this Agreement shall be
administered by KVH on a unilateral basis. KVHaildire to exercise any right,
prerogative or function reserved to it, or KVH’seegise of any such right, prerogative or
function in a particular way, shall not be consaiea waiver of KVH's right to exercise
such right, prerogative or function or precludé&dam exercising the same in some other
way not in conflict with the express provisiongioE Agreement.

ARTICLE 5: EMPLOYMENT PRACTICES

Non-Discrimination

Neither KVH nor the Union shall discriminate agaiasly employee in the bargaining
unit in violation of applicable Federal and StataM.on the basis of race, color, national
origin, citizenship status, creed, religion, sege,amarital status, disability, sexual
orientation, union membership or activity or vetermilitary status or legally protected

class. Neither KVH nor any bargaining unit empky&hall in any way discriminate

against any employee.

Notice of Resignation

Employees shall be required to give at least feurig 4) calendar days’ written notice of
resignation. Failure to give notice shall resnlthe loss of accrued PTO. KVH will give
consideration to circumstances which would maké swtice impossible.

Discipline and Discharge

5.3.1 No employee shall be disciplined or discharged pider just cause. An
employee who has received a written disciplinaryaeocor been suspended without
pay or discharged without just cause is entitle@peal such action through the
Grievance Procedure.

5.3.2 The parties agree that discipline generally shadodd progressive in nature,
according to the following pattern: verbal warningritten warning, unpaid
suspension, and discharge. The parties agreeh@gparticular discipline given
will depend on the seriousness of the action.

5.3.3 A copy of all written disciplinary actions shall bgiven to the employee.

Employees shall be required to sign the writteriglsary action for the purpose
of acknowledging its receipt. Employees will beegi the opportunity to provide a

-5-



5.4

5.5

5.6

5.7

written response to any written evaluation or dliBeary actions to be included in
their personnel file. Written warnings and suspams shall expire after three (3)
years for the purpose of determining any futuregpmssive discipline. Such
discipline, however, shall remain in the employee&sonnel file. In addition,
KVH shall have the right to disregard the forgoiexpiration period where the
employee has demonstrated a recurring pattern enptiogressive disciplinary
process.

5.3.4 An employee may request the attendance of a Urepresentative during any
investigatory meeting which may reasonably leadisaiplinary action.

Personnel File

By appointment, an employee may inspect their pgrsbrecords at mutually convenient
times under supervision. Employees shall haveritjig to comment on disciplinary
actions and performance evaluations in their Persiofile.

Evaluations

Employees will be evaluated prior to completiortlod probationary period and annually
thereafter. Upon request, the employee will beegiva copy of the evaluation.

Employees will be given the opportunity to proviaevritten response to the evaluation,
which will be retained with the evaluation in the@oyee’s personnel file. Performance
evaluations or performance improvement plans atemasidered disciplinary action and
are not subject to the grievance procedure.

Job Openings

All vacancies and new positions in the bargainimg shall be posted internally for a

period of seven (7) calendar days. External apptg can be sought during the same
time period, however internal applicants will benslered first. Postings shall include
job title, day, night or weekend shift and rateaf.

If there are internal applicants, KVH will offeréghvacancy to the employee who, in the
sole determination of KVH, is the most qualifiedsed upon skill, competence, and
ability. In the event that there are two or mongaldgied internal employees, as
determined by KVH, the employee with the greateiaéy will be offered the position.

If KVH determines that no internal applicant is bfied, KVH may post for and hire
from outside applicants.

Parking

Employees shall be provided parking within facilgrking lots. When working, on-call
and night shift, employees may use reserved park&ag lighted doors.



5.8

6.1

6.2

6.3

6.4

Contracting Out

KVH agrees to give at least sixty (60) days’ noticghe Union prior to any decision to

contract out or signing a contract which will re¢sual the elimination of positions for the

majority of employees in a department or facilitypon request by the Union, within ten
(10) days notice to the Union, KVH agrees to medliscuss the effects of the decision
and consider the feasibility of creating and/or lienpenting alternatives to the

contracting that would satisfy its primary businasgds.

In the event KVH decides to contract out a servitéch will result the elimination of a
department or facility, KVH will make a good fait#ffort to obtain preferential hiring
opportunities with the contracting entity for affed employees as an alternative to
exercising layoff related rights under the colleetbargaining agreement. Preferential
hiring commitments include first consideration owvether qualified candidates for
positions created as a result of the contract amdréble treatment of such employment
conditions as credit for seniority, PTO accruaig] health benefits.

ARTICLE 6: DEFINITIONS

Full-Time Employee

An employee who is regularly scheduled to workeaist thirty-two (32) hours per week
during a forty (40) hour work week period, and whas successfully completed the
required probationary period.

Regular Part-time Employee

An employee who is regularly scheduled to work mbign sixteen (16) hours per week
but fewer than thirty-two (32) hours per week dgranforty (40) hour work week period,
and who has successfully completed the requireldgbianary period.

Probationary Employee

An employee who has been hired by KVH on a fulldior part-time basis and who has
been continuously employed by KVH for less tharetyn(90) days. The probationary
period may be extended for up to one (1) additiomakty (90) calendar days. KVH will
notify the employee in writing of areas requirimgprovement within the initial ninety
(90) calendar days of employment. Prior to exam${VH will notify the employee of
areas needing improvement. During the probation@egiod, an employee may be
terminated without notice and without recoursen®drievance procedure.

Per Diem Employee

A Per Diem employee is defined as an employee wilp works intermittently and is
not regularly scheduled pursuant to KVH’s requestsicheduling. Per Diem employees
are included in the bargaining unit only as follows



6.5

6.6

6.7

6.8

Currently employed Per Diem employees who have asmore than 348 hours in the
twelve (12) month period prior to the ratificatiohthis Agreement by the Union;
Employees working more than 348 hours in any twéh@ consecutive month period
from an individual's original employment date;

If the employee has worked for less than twelve (h@nths prior to the ratification of
this Agreement by the Union, the employee shalhbkided in the bargaining unit if the
employee worked an average of 29 hours per montheéxh month wherein the
employee worked,;

After initial inclusion in the bargaining unit, amployee will continue to be included in
the bargaining unit in subsequent years if the I3d@& threshold was met in the previous
twelve (12) month period.

6.4.1 Per Diem employees shall not be used before fifsting available hours to full-
time and regular part-time employees who have stibchia written request for
additional hours to their department supervisobjestt to the provisions of the next
sentence. KVH has the right to assign Per Diemleyeps to work additional
hours, if assigning additional hours to full-time egular part-time employees
would result in overtime or there are no writtequests from full-time or regular
part-time employees requesting additional hours.

Temporary Employee

A Temporary employee is defined as an employee wtared on an interim basis who
is seasonal or is used to backfill positions teraply vacated due to unanticipated
vacancies, vacations, authorized leaves of absemoekers’ compensation leaves,
military leave, or other emergency conditions. Téwn of a temporary employee shall
not exceed one hundred and eighty (180) days duairgplendar year. Temporary
employees are excluded from the bargaining unitaednot covered under the terms of
this Agreement.

Agency Workers

An Agency worker is hired through a contract witlthad party and is an employee of
that third party. Agency workers are excluded fridm bargaining unit and are not
covered under the terms of this Agreement.

Base Rate of Pay

The employee’s base hourly rate excluding all pvens and shift differentials.

Regular Hourly Rate

The regular rate of pay as used in this Agreengeanihourly rate and is determined by
dividing the employee’s total remuneration* for\gees during hours of employment in
the work period by total number of hours actuallgrked in that work week period for
which compensation was paid. (*Above remuneratioes not include pay for PTO,



holiday, employer contributions to health insurgncetirement plan, and required
employer payroll taxes).

ARTICLE 7: HOURS OF WORK

This Article defines the normal hours of work pexydor per week in effect at the time of
execution of this Agreement and establishes thés as calculation of overtime. It is not a
guarantee of a minimum number of hours of workdser, work period, month or year, and it is
not intended to establish a right to compensatiorany form for time not worked, unless
specifically set forth in this Agreement.

7.1 Work Week Period

The basic work period shall consist of forty (4@uks of work in a designated seven (7)
day period.

7.2  Work Period

The basic work period shall consist of eight (8utsdbwork to be completed within eight
and one half (8 1/2) consecutive hours:

7.2.1

1.2.2

7.2.3

7.2.4

For employees scheduled to work ten (10) hour st of the ratification of this
contract, the basic work day shall consist of t&d) (ours’ work to be completed
within ten and one-half (10 1/2) consecutive hours.

For employees scheduled to work twelve (12) hoiftsshs of the ratification of
this contract, the basic work day shall consistveélve (12) hours’ work to be
completed within thirteen (13) consecutive hours.

Innovative Work Periods“Innovative work periods” are defined as workipds
after the date of the ratification of this contratiat require some change,
modification or waiver of the provisions of this wgment. Innovative work
periods may be established by agreement betweedndaridual employee or a
group of employees within a particular unit or déypent taking into consideration
such factors as employee interest, patient cardspeernover and vacancy rates,
the use of overtime and agency employees and eeployprale. The process may
be implemented by either the employee or the Depart Director. If the
participating employee(s) and their Director agupen an innovative work period,
it will be reduced to writing and submitted to tHeman Resources Director for
approval. If approved by the Human Resources Rire@ written copy of the
agreement will be given to the Union. KVH and #mployee may revert back to
any work period in effect immediately prior to tienovative work period by
mutual agreement.

Restructure In the event of a restructure of any departnonanit that would
result in a change to any work period(s), KVH wollovide at least sixty (60)
calendar days notice of such intended change, sitihese is an emergency. In the
case of an emergency, KVH will provide as muchaets is permissible under the
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7.3

7.4

7.5

circumstances. During the sixty (60) calendar dagice time frame, the Union
and the affected employees will have an opportunityeet and discuss this matter
with KVH.

Shift Rotation

Routine shift rotation is not an approach to staffendorsed by KVH. Except for

emergency situations where it may be necessarsotode safe patient care, shift rotation
will not be utilized without mutual consent. If duan occasion should ever occur,
volunteers will be sought first. If no one voluate, KVH will rotate shifts on an inverse

seniority basis until the staff vacancies aredille

Work Schedules

KVH shall determine schedules and post monthly wsmkedules at least fourteen (14)
calendar days prior to the beginning of the wottkestule for the month.

7.4.1 Changes in Work Schedule#t is recognized and understood that deviatfoos

normal hours of work and changes in work schedmlag occur from time to time,

resulting from several causes, such as, but notelimto, vacations, leave of
absence, weekend and holiday duty, absenteeismogeeprequests, temporary
shortage of personnel, low census and/or othergamey conditions. KVH retains

the right to adjust hours of work and work schedute maintain a safe, efficient,
and orderly operation.

7.4.2 Any request by an employee for special schedulingtnbe submitted to the

Department Director in writing fourteen (14) calandlays prior to the issuance of
the monthly schedule, unless mutually agreed otiserw

7.4.3 Only Department Directors or designated supervisoes authorized to change

work schedules.

7.4.4 Employees who wish to trade a particular shift mawgamit a written request to

the Department Director within three (3) busineagsdof the requested trade, or if
mutually agreed otherwise. Such request may naubieorized if it would result in
overtime or if it would result in shifts not covereor if in the judgment of KVH,
such trade would result in an unbalanced mix df kkiels during any one shift.

Overtime

Statutory overtime will be paid at 1 and %2 (1 %)ds the regular rate of pay for all hours
actually worked over forty (40) in the work weekripd, as designated by KVH. Time

paid but not worked shall not count as time workadpurposes of computing overtime

pay. All overtime is subject to approval of thgstvisor prior to being worked. There

shall be no pyramiding or duplication of overtinaypor other premium pay.
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7.6

7.7

7.8

8.1

8.2

Meal and Rest Periods

Meal periods and rest periods shall be administenecccordance with state law.
Employees shall be allowed an unpaid meal periodna-half (1/2) hour. Employees
required by KVH to remain on duty during their meariod shall be compensated for
such time at the appropriate rate of pay. All esgpés shall be allowed a rest period of
fifteen (15) minutes either intermittent or schextyylon KVH’s time, for each four (4)
hours of working time. With prior written superory approval, meal and/or rest periods
may be combined.

Weekends

KVH will endeavor to schedule all regular full apdrt-time employees at least every
other weekend off. This section shall not applgmaployees who request the trading of
weekends or to employees who agree to work regulecurring weekend positions.

Rest Between Shifts

In scheduling work assignments, KVH will endeavorprovide each employee with at
least twelve (12) hours off duty between shifts.

ARTICLE 8: CLASSIFICATION AND RATES OF PAY

Wage Increase

Effective the first full pay period after the padgi ratification of this Agreement, each
full-time and regularly scheduled part-time empleyeill receive a three and one half
percent (3.5%) increase in the employee’s base rate

8.1.1 Step Placement Effective the first full pay period after Janydr, 2008, each

full-time and regularly scheduled part-time empleyeill be placed on the wage
step closest to but not less than their currerg @it pay in accordance with
Appendix A of this Agreement.

8.1.2 Anniversary Step AdvancementEffective the first full pay period after July 1

2008, each full-time and regularly scheduled pametemployee will thereafter
move to the next applicable step on Appendix A @dr her anniversary date.
Step increases shall become effective the firstpay period after the employee’s
anniversary date.

Wage Scale Re-opener

The parties agree to open the Agreement on Mar@0Q9 specifically and only to
negotiate the base wage steps (which will affebssguent steps) that will be effective
July 1, 2009, taking into consideration the needhiarket rate adjustments. In addition,
the parties will negotiate appropriate incumbenplayee experience adjustments on the
wage scale.
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8.3

8.4

9.1

9.2

9.3

Hire in Rates

Hire in rates for new employees covered by thiseggrent shall be changed to allow for
year for year credit for continuous, recent, ajgille experience.

New Job Positions

In the event new job positions within the bargagnimit are created by KVH, the parties
agree to meet and negotiate a rate of pay for seshposition.

ARTICLE 9: SENIORITY-LAYOFF-RESTRUCTURE-LOW CENSUS

Definition of Seniority

Seniority shall mean an employee’s continuous kerngjt service in Klickitat Valley

Health from most recent date of hire. Senioritylishat apply to an employee until
completion of the required probationary period. Wpatisfactory completion of this
probationary period, the employee shall be creditgld seniority from most recent date
of hire.

Seniority for layoff purposes shall be calculatedo&the end of the first full pay period
ending immediately prior to the date upon whichgebf Layoff is sent to the Union.

Loss of Seniority

Seniority shall be terminated if an employee iseabglue to illness or injury for more

than twelve (12) consecutive calendar months orafgreriod equal to the employee’s
length of service (whichever is less), quits, esior is discharged. Seniority shall also
be terminated if an employee is laid off and nastated for more than the time periods
specified in this Article.

Low Census

Low census is defined as a decline in patient cagpirements or workload in a

particular department resulting in a temporaryfddatrease. During temporary periods
of low census, KVH will first ask for volunteers thin the job position to take time off

before determining and implementing the reducedfistaschedule required. In the

event there are no volunteers, KVH will endeavordiate low census equitably among
all employees on the shift starting with the lesestior employee first, providing skills,

competence, ability and availability are consideeglial as determined by KVH.

Employees who are released from work for theirrerghift during temporary periods of

low census will have the option to accept standaius if requested by KVH.

During temporary periods of low census, employed&himv a job classification in a
department and shift will be released from workha following order:

(@) Volunteers
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9.4

9.5

(b) Agency/Travelers

(c) Employees on overtime status

(d) Per Diem employees

(e) Employees scheduled to work extra shifts allbgg FTE

)] Regular full-time and part-time employees. R@ors and employees who are
being precepted will not be subject to low census.

If an individual volunteers to take a low censuy o, that day shall be counted for
purposes of the departmental rotation list. Emgésywho are subject to low census may
use accrued PTO and such time will count in the dewsus rotations. Employees, who
agree to be available and receive on-call pay, elegt to use PTO time to supplement
lost income due to low census. All hours repodsdow census hours will be benefited
as worked.

Any employee who is asked to stay home or is semtehon a regularly scheduled work
day due to low census, and who agrees to be alaitab that low census day, shall
receive on-call pay in accordance with this Agreemelf called back to work, the
employee shall be compensated at his/her baseofgpay plus any applicable shift
differentials. Employees subject to low census maynteer to be assigned to other units
if work is available and the employee is qualified.

Report Pay

Employees who report for work as scheduled (und#issrwise notified in advance) and
are immediately released from duty by KVH for loensus will receive the following
minimum hours of pay at their base rate:

1. An employee scheduled to work an eight (8) heark period will receive two
(2) hours.

2. An employee scheduled to work a ten (10) houkvperiod will receive three (3)
hours.

3. An employee scheduled to work a twelve (12) heork period will receive four
(4) hours.

This commitment shall not apply when KVH has madgoad faith effort to notify the
employee at least one (1) hour in advance of thedwded shift not to report to work.
Documented attempts to reach the employee will beorded. It shall be the
responsibility of the employee to notify KVH of themployee’s current address and
phone number listed with the Human Resources Dejeaitt An employee’s failure to do
so shall excuse KVH from the notification requirethe
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9.6

Layoff and Recall

A.

Layoff Defined A layoff is defined as a permanent or prolongadluction in the
number of employees or work week hours. Layoffallshe by job position
within a department. KVH retains the right to detme when and if layoffs are
necessary as well as the number of employees whbenaffected.

Order of Layoff Agency and temporary personnel, travelers, grobary, per
diem employees within the affected department belireleased prior to laying off
regular full-time or part-time employees, providisgill, competence, and ability
are considered substantially equal in the opinibK\H. For regular full-time
and regular part-time employees, the employee(s¢h whe least amount of
seniority shall be laid off first, providing skillcompetence and ability are
considered substantially equal in the opinion ofHKKVPrior to implementing a
layoff, KVH will seek volunteers for layoff from ammg regular employees in
those job titles and departments affected by thefla Open (vacant) positions
within the title affected by a lay off will not déled during the period beginning
with the notice of layoff to the date of the layoff

Layoff Options An employee who is subject to layoff has théolwing options:

1. Accept a vacant position in accordance with thise&gnent.

2. Be placed on the reinstatement roster for eight€e) months in
accordance with Section F of this Article.

Notice of Layoff Employees who are laid off will be given at ledsenty-one
(21) calendar days notice of layoff or will receipay in lieu of notice for all
scheduled days in that twenty-one (21) day perirdept for unforeseeable
conditions preventing such notice which are beydktH’s control. Upon mutual
agreement, KVH may release employees prior to titecé the twenty-one (21)
day period with no obligation to continue to pagrth KVH will also provide the
Union with at least twenty-one (21) calendar daytice prior to layoff of
bargaining unit employees. At the same time itvgles notice of layoff, KVH
will also provide the Union with a list of bargang unit employees subject to
layoff, a seniority roster, and a listing of anycaat bargaining unit positions. The
listing of vacant positions shall include departinand title, and employment
status (FTE and shift). Upon request, KVH and threod will meet as soon as
possible after KVH provides notice of layoff(s) ftne purpose of reviewing
employees subject to the layoff, the seniority enstvacant bargaining unit
positions, and the order of layoff, provide thatlsuneeting shall not delay the
layoffs.

Reassignmentin the event that a layoff results in more avée employees being
assigned to a shift than required, KVH will seekunbeers to move to a different
shift. If there are not volunteers, the least @eamployee on the affected shift(s)
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9.7

9.8

will be reassigned provided that such reassignnoo#s not result in an
inappropriate skill mix on any particular shift.

Reinstatement RosterEmployees who elect to be placed on the reimstant
roster in accordance with this Agreement will reman the reinstatement roster
for the period specified. If the employee’s or@iposition in a department is
reinstated while the employee is on the reinstaténrester, the displaced
employee on the reinstatement roster has firstepgate in reclaiming the
position. Employees on the reinstatement roster apply for any open position
that becomes available. Such employees will haxefepence over other
applicants, but will compete among themselves fpeno positions based on
overall qualifications for the position in accordanwith this Agreement.
Notwithstanding the foregoing, transfer within godement will have preference
over a recalled employee unless the recalled eraplasg/from the applicable unit
and is more senior. If an employee applies for iandffered an open position,
s/he must accept it or s/he will be deemed to hrasgned. To be considered,
application must be made within the applicable ipgsperiod in accordance with
this Agreement.

Forfeiture of Reinstatement Rights An employee shall forfeit further
reinstatement rights by failing to respond to a ¢éter from KVH regarding the
employee’s intent to return to work within seven ¢élendar days after the date
the signed receipt of certified mail is receiveacRll notice is sent by certified
mail to the employee’s last address on record tAfH.

Per Diem Work A Per Diem employee on the reinstatement rosketl be
eligible for Per Diem work. Acceptance of Per Dierark while on layoff shall
not affect the employee’s placement on the reiaestant roster.

Employment Status During Layoff An employee on the reinstatement roster
shall retain employment status and benefits accrai¢ioe date of layoff, but shall
not accrue seniority and benefits while on laydffreinstated, the employee shall
have previously accrued seniority and eligibledsits restored and the employee
shall again commence accruing seniority and benefit

Insurance Benefits

KVH will pay its share of the insurance premiums #o laid-off employee for the
remainder of the premium period (which is curreritig calendar month) in which the
layoff occurred. Laid-off employees may continu¥HKs insurance under applicable
Employer COBRA continuation policies while on lafyof

Department Restructure

In the event of a restructuring of an existing dapant KVH will determine the number
of regular full-time and regular part-time FTEs Bhift required for the new or
restructured department. Prior to determining shkedule, KVH will meet with the
employees of the affected department(s) to disthesseconfiguration of the FTEs in the
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9.9

department(s) and the new work schedules. Emptoyethin a title may bid for the
same shifts/same hours they had prior to the r&siting, based on seniority, providing
skill, competence and ability are considered suthstily equal in the opinion of KVH. If
through this bid process an employee is unabletarr the same shift/same hours he/she
had prior to the restructuring, he/she may bumgther shifts within the employee’s title
based on seniority, providing skill, competence abdity are considered substantially
equal in the opinion of KVH. If an employee is rassigned a position on the new or
restructured department or, the employee shalbbsidered to be laid off and shall have
the options identified in Section 9.6 of this Aktic

Hour Reduction

If a permanent reduction in assigned hours of wsrkdetermined by KVH to be
necessary, KVH will first ask for volunteers frohretdepartment and shift where changes
are needed. When involuntary reductions are ned€{dH will reduce the hours of the
least senior person in the department and shifijestito patient care needs, staffing
considerations and hours of operation.

An employee who is assigned to an FTE status whoses are involuntarily reduced
more than .25 FTE shall have the following options:

a. The employee shall, by seniority, be offere¢ &acant positions for
which they are qualified prior to the vacant pasii being offered to employees not
subject to hours reduction.

b. Accept the reduced houré&n employee choosing this option may elect to
be placed on the reinstatement roster in accordavitteSection 9.6, above.

C. If the employee is not the least senior em@oythe employee may
displace the least senior employee in the titldébargaining unit.

In the event that additional regular hours in la titecome available on a continuing basis
in the department, KVH will offer the hours of thegular continuing schedule to the
most senior employee in the title who has had ai FEQuction under this Section within
the preceding twelve (12) months.

ARTICLE 10: COMPENSATION

10.1 Other Compensation

10.1.1 On Call/Standby Employees who are on-call shall be paid as Wdto On-call
duty (time not worked) shall not be counted as kowprked for purposes of
computing overtime or employee benefits.

RNSs - Surgery $5.00 on weekday, $6.00 weekends;
RNs — All Other $4.00 on weekdays, $5.00 weekends;
Surgical Technologist $4.50 weekdays, $5.50 weekend
Other staff $2.75 weekdays, $3.25 weekends.
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10.1.2 Call In. If an employee is called in to work while onic#the employee shall be
guaranteed a minimum of one hour of pay at oneara half (1 ¥2) times the
employee’s base rate of pay, or as specified fer jub classification in the

designated appendix.

10.1.3 Work on Holidays Employees shall receive one and one half (li#g4 their
base rate of pay for all hours worked on a holiddnen a majority of the hours
worked fall on any of the following Holidays. Tlmweliday is considered to begin
at midnight (12:00 a.m.) on the holiday and end&%8 p.m. on the holiday.

New Years, Memorial Day, Fourth of July, Labor Dalhanksgiving Day,
Christmas.

10.1.4 Weekday Shift Differential Employees who work the majority of their work
period hours between 3 p.m. — 11 p.m. on weekdsha| receive $1.00 per hour
over their base rate for all hours worked duringt tehift. Employees who the
majority of their work period hours between 11 p-m7 a.m. on weekdays shall
receive $2.00 per hour over their base rate fana@lrs worked during that shift.

10.1.4.1 Registered Nurses who the majority of rtheork period hours
between 11 p.m. — 7 a.m. on weekdays shall reck3@0 per hour
over their base rate for all hours worked duriref ghift.

10.1.4.2 LPNs who work the majority of their workrpd hours between 11
p.m. -7 a.m. on weekdays shall receive two dolkmd fifty cents
($2.50) per hour over their base rate for all homosked during that

shift.

10.1.5 Weekend Premium PayEmployees who work between 7 a.m. -3 p.m. Saturd
and Sunday, shall receive $1.50 hour over theie base for all hours worked
during that shift. Employees who work between @&.p- 11p.m. Saturday and
Sunday, shall receive $2.50 per hour over theie bvate of for all hours worked
during that shift. Employees who work between 1h.p— 7 a.m. Friday and
Saturday, shall receive $3.50 per hour over thagebrate for all hours worked

during that shift.

10.1.5.1 Registered Nurses who work the weekend ghafy Saturday and
Sunday shall receive $2.50 per hour over the batefor all hours
worked during that shift. Registered nurses whosareeduled to work
the weekend night shift (Friday and Saturday) steadeive $4.50 per
hour over the base rate for all hours worked dutivag shift.

10.1.6 Certification Pay Employees certified by a nationally recognizgzkcsalty
organization in the practice area of their primasgignment and pre-approved by
KVH, shall receive $.50 cents per hour over thasérate for all hours worked.
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10.1.7 Charge Nurse PayNurses performing Charge Nurse Duties assigyed\iH or
with the approval of the Department Head shall ikecéwo dollars ($2.00) over
their base rate of pay.

10.1.8 Preceptor Pay A preceptor is an experienced registered nureéicgent in
clinical teaching and communication skills who issigned specific preceptor
duties by KVH. The registered nurse assigned agseaeptor shall receive a
premium of seventy-five cents ($.75) per hour.

ARTICLE 11: HEALTH AND WELFARE BENEFITS

11.1 Medical Vision Dental Insurance

11.1.1 KVH Shall Manage the Insurance Planghe current insurance plans are offered
for full time employees only and will be identified a summary of benefits
prepared by KVH on an annual basis and made alailalall employees.

11.1.2 Full-Time Employee During the term of this Agreement, KVH shall pay to
$600.00 per month for each full-time employee fo¥H approved Medical,
Vision, Dental, Long Term Disability and Life/AD&Plans. Any increase in the
above rates during the term of this Agreement pentmshall be shared 50% by
KVH and 50% by the employee. Each employee isirequo pay the cost of
covering any dependants enrolled in these plans.

11.1.3 In the event that KVH or the insurer proposesaocel or materially change any
existing program benefits during the term of thggeement, KVH will use its best
efforts to secure another carrier to provide thmeseor as similar as possible, level
of benefits to employees.

11.1.4 KVH expressly agrees to advise the Union of thedpenchange in benefits and
meet for the purpose of negotiating the effectsany such proposed benefit
changes in bargaining unit member coverage as atefim this Agreement. The
language of this provision shall not be construged avaiver, by either party, of the
right to negotiate, if any, over any change initteirance plan benefits.

11.2 Other Benefits

All other benefits as listed below shall be managgdKVH, shall be identified in a
summary of benefits prepared by KVH on an annusisband shall be made available to
all employees. KVH may change, modify or discoméirother benefits during the term
of this Agreement upon thirty (30) days writteninetto the Union. Upon request by the
Union, KVH will discuss such changes to modify erminate such benefits but retains
the sole discretion to implement such changesroritation.

11.2.1 Life/Accidental Death and Dismemberment Insuranc&vailable to full time
employees.
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12.1

12.2

12.3

12.4

12.5

11.2.2 Long Term Disability InsuranceAvailable to Full time employees.

11.2.3 Retirement 403(b) Available to those meeting hours requirementplah. The
program is a tax-sheltered investment plan with Kafidl employee contributions.
KVH contributes two and one half (2 1/2%) of thenaal gross on a monthly basis.

11.2.4 Flexible Spending Account/Dependant Care Account

ARTICLE 12: PAID TIME OFF

Paid Time Off Program

The purpose of the Paid Time Off Program (PTOpialtow each eligible employee to
utilize PTO as the employee determines best fies émployee’s personal needs and
desires, including sick leave, medical appointmegpgssonal time, holidays, or vacation.

Eligibility
Only full-time and regularly scheduled part-time@ayees are eligible for PTO.
Availability to Use

PTO begins to accrue upon hire. Accruals are abkal for use in the pay period
following successful completion of the probationgrgriod. PTO may not be taken
before it actually accrues.

Accrual of PTO

Accruals are based upon longevity and status a#l arfpart-time employee. PTO does
not accrue during unpaid leaves of absences griwtierone (1) pay period.

Accrual Chart for Full Time Employees — per houctually worked each pay period.
Part-time employees accrue on a pro rata basisdb@sactual hours worked.

Dates Per hr Accrual  Per Blax  Max. Annual Accrual  Max Bank
Hire — 5 yrs .10 8 208 312
6yrs — 10yrs 119125 9.53 248 372
11yrs — 15yrs 138375 1.0¥ 288 432
16yrs — 20yrs .148 11.84 308 462
21yrs + 157625 12.61 328 492

Scheduled PTO

PTO must be taken in full-hour segments and mustsiee when taking authorized leave
time not to exceed forty (40) paid hours in a wasdek. PTO will be scheduled by the
Department Director/designee. PTO requests shbaldnade as far in advance as
possible, but not more than twelve (12) monthsdveace.
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12.6

12.7

12.8

12.9

PTO Use for Unanticipated Medical Reasons

Employees may use PTO due to unanticipated medkesbns for the employee or their
family (i.e., sickness, injury, emergency medical treatments, anscheduled medical
appointments) subject to the following conditions:

12.6.1 Workers Compensationin the event of an occupational illness or igjuPTO
may be used at the employee’s request, for losk wmre not covered by Workers’
Compensation Insurance. PTO can be integrated Wilkers’ Compensation to
the extent available to continue normal earnings.

12.6.2 Notification of Absence Employees should try to give notice of theiretie as
soon as possible before commencement of the satedwrk day. In addition,
Employees are required to notify KVH in accordamgth department policies in
advance of the scheduled shift. The Employee misstreotify KVH for each day
of absence if the employee is unable to work unpegs arrangements have been
made with supervision. Failure to give the minimprnoper notification will be
grounds for progressive discipline up to terminaid employment.

Proof of lliness

KVH may require that an employee provide a physisiavritten verification of illness
and inability to work in cases of unscheduled abssnfollowing three (3) or more
consecutive work days of unscheduled absence.

Fitness for Duty

KVH reserves the right to require a medical deteation for fithess for duty upon return
from illness or injury.

Abuse of PTO

Failure of the employee to follow the PTO policyymasult in discipline.

12.10 Unpaid Time Off

Employees must first exhaust their accrued PTO fr@#®re using authorized Unpaid
Leave time (UTO) with the following exceptions:

12.10.1 Collective BargainingEmployees who attend collective bargaining session
behalf of the Union may have such time charged rgsid time off rather than
PTO.

12.10.2 Tardiness An employee who is tardy will have such timergjeal as unpaid time
off and may not use PTO.
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12.10.3 Disaster Aid If KVH approves an employee’s written request &sence from

12.11

12.12

13.1

13.2

work to perform volunteer disaster relief servittge employee may use unpaid
time off rather than PTO.

PTO Cash Out

Employees who have been continuously employedrier() year may request one cash-
out per calendar year of up to 80 hours of accRie@. PTO cash out must be made in
whole hour increments and the employee must retamnimum of eighty (80) hours in
their PTO to be eligible for cash out. PTO casts oull be made on regularly scheduled
pay days. Requests for cash-out must be madesitftea (4) weeks prior to the desired
cash out and submitted to Human Resources on a RV8 Cash-Out form. PTO cash
out shall be made at the employee’s base rate yirpaffect at the time the cash-out
form was submitted.

Payment Upon Termination

Upon termination of employment, an employee mayehgible for payout of PTO
accrual earned but not used. PTO payout shall ddenat the employee’s base rate of
pay at the time of termination. If the employe@ (é&signs and gives fourteen (14)
calendar days written notice, or (2) is laid afirh employment with KVH (this does not
include low census adjustments), the Employee skakive a pay-off of accrued but
unused PTO credits. Unless the employee is oma bde leave of absence at the time
of notice, or has a documented iliness, he or sl mork all scheduled shifts during the
notice period or shall not be eligible to receiagqut of PTO.

ARTICLE 13: LEAVES OF ABSENCE

In General

All leaves of absence are to be requested fronethgloyee in writing with thirty (30)
days notice where possible, otherwise as far imade as possible, stating the reason for
the leave, the amount of time requested off, amdptioposed start and return date. A
written reply to grant or deny the request shalglven by KVH within thirty (30) days.

A leave of absence begins on the first day of atEsé&om work

Employees must use PTO leave before convertingntargaid leave status. KVH
reserves the right to require a medical deternonair fitness for duty upon return from
a leave of absence.

Failure to return from leave on or by the specifaate forfeits the employee return
rights.

Maternity Disability Leave

In the case of pregnancy, an employee will be gchatleave of absence for the period of
the employee’s temporary disability caused by paegy or childbirth as verified by a
qualified health care provider.
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13.3

13.4

13.5

13.6

Family and Medical Leave

Pursuant to the Family and Medical Leave Act of388d the Washington State Family
Medical Leave Act, eligible employees will be greshtfamily/medical leave for up to
twelve (12) weeks during a twelve (12) month rglperiod as provided by law:

1. to care for a newborn, newly adopted or newécetl foster child; or

2. to care for the serious health condition of eradiild, spouse, or parent; or

3 to care for one’s own serious health conditiwett inakes the employee unable to
perform the employee's job.

KVH shall maintain the employee's health benefiisirdy this leave and shall reinstate
the employee to the employee's former or equivgbesition at the conclusion of the
leave. The use of family leave shall not resuliie loss of any employment benefit that
accrued prior to the commencement of the leavedeUnertain conditions, family leave
may be taken intermittently or on a reduced wohesltile.

KVH may require or the employee may elect to usewsed paid leave time for which the
employee is eligible during family leave. Use @ii¢pleave time will be in accordance
with the terms of the Washington State Family Cace as amended. In addition, the
employee is entitled access to other paid leavie $tands provided for family leave
under applicable Washington State Law.

13.3.1 Leave Combined An employee may guarantee his/her position (s@@partment
or unit if applicable, shift and FTE status) forpariod of up to the period of
temporary disability plus twelve (12) weeks by camiig her maternity and family
leave. The total amount of combined maternity tamiily leave cannot exceed the
period of disability plus twelve (12) weeks.

Military Leave

Leave required in order for an employee to main&atus in a military reserve of the
United States shall be granted without pay, witHoss of benefits accrued to the date
such leave commences, and shall not be considar¢dfthe employee’s earned annual
leave time. An employee who enlists or is draftew the military service of the United

States should be accorded those rights as setifottte Uniformed Service Employment

and Reemployment Rights Act and any other applectdaleral and state law.

Leave Without Pay

Employees on authorized leave without pay for tee{¢2) months or less shall not
accrue or lose seniority during the leave of absenc

Leave With Pay

Authorized leave with pay shall not affect an enyplgis compensation, accrued hours,
benefits or status with KVH.
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13.7

13.8

13.9

Return From Leave

Unless otherwise provided for herein or by law, Eypes who return to work on a
timely basis in accordance with an approved ledwabeence agreement shall be entitled
to the first available opening in his or her jobsgpion for which the employee is
gualified, unless a more senior employee in thatipasand in the unit or department
applies for the position. An employee awaitinguretto work following a leave of
absence may bid on vacant positions in the samaenas any other employee.

Jury Duty

All full time and part time employees who are regdito serve on jury duty or who are
called to be a witness on behalf of KVH in any fidl proceeding, shall be compensated
by KVH for the difference between their jury dutytmess fee pay and their base rate of
pay and shall not be required to use PTO hoursH K\ay request proof of the jury duty
summons and attendance. If the employee is reldasedjury duty during a scheduled
work period, the employee may return to work at tbguest of the supervisor. Night
shift employees may elect to receive compensatiaeuthis section for either the shift
before or following jury duty. KVH may request iferation from the employee to
confirm the basis for the leave.

Bereavement Leave

Bereavement leave of up to three (3) days leavie pay for regularly scheduled hours of
work shall be granted to a full-time or part-timegoyee because of death in his/her
immediate or extended family. Employees shall lbéd pat their base rate of pay.

Immediate family shall be defined as wife, husbabdther, sister, child, stepchild,

parent, grandchild, grandparent, mother-in-lawfatiner-in-law of the employee, and any
relations living in the employee’s household. Exiedh family shall be defined as

domestic partner, brother-in-law, sister-in-lawugdlater-in-law, son-in-law, aunt, uncle,

niece, and nephew. KVH may request verificatioonfrthe employee to confirm the

basis for the leave.

And additional two (2) days of bereavement leaveg phall be granted when an
employee is required to travel more than 500 niles way to attend the funeral or to
complete arrangements.
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14.1

14.2

14.3

14.4

14.5

14.6

ARTICLE 14: LABOR MANAGEMENT COMMITTEE

KVH, jointly with employees selected by the Uniahall establish a Labor/Management
Committee.

The purpose of the Labor/Management Committee (Citteeh shall be to foster
improved communication between KVH and employeesmiprove working conditions
and patient/employee satisfaction, improve quaditynursing practices, staffing issues
and to assist with personnel and mutual problems.

The function of the Committee shall be limited to advisory rather than a decision-
making capacity. The Committee will recommend 8ohs to identified problems. The
Committee shall be established on a permanent basishall consist of not more than
five (5) representatives each of KVH and the bamigai unit employees. The number of
Committee participants may be amended by mutuaesgent of KVH and the Union.

The Committee shall meet not less than bi-monthlgooften as mutually agreed. The
Committee shall operate under guidance of co-chairs to be selected by KVH and one
to be selected by the Union. The Committee shapare an agenda of topics to be
discussed prior to the meeting date. The meetiigpa/ no longer than two (2) hours in
length.

Committee in General

Although advisory in nature, the Committee willdgected to assist in the development
of positive change which can be implemented by Kwhh successful results. The
Committee will review its progress and effectivenasnually. Minutes will be kept of
each meeting for distribution to all members of @@mmmittee. The Union and KVH will
take turns taking and distributing meeting minutes.

Compensation

Employees shall be compensated at their base fgiayofor time spent in Committee
meetings.

ARTICLE 15: HEALTH AND SAFETY

KVH will maintain a safe and healthful workplacedompliance with all Federal, State and local
laws applicable to the safety and health of its leyges.

15.1

Safety Committee

KVH will continue its Safety committee in accordenwith all regulatory requirements.
The purpose of this committee shall be to investigaafety and health issues and to
advise KVH on education and preventative healthsmess for the workplace and its
employees. All bargaining unit employees who senvéhe committee will be appointed
by the Union.
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15.2

15.3

16.1

16.2

16.3

TB Testing

All employees will be tested at no cost for Tubdéwsis as required by law. Any
employee at the request of KVH or employee mayeséetl more frequently consistent
with existing protocols.

Hepatitis B Vaccine

KVH will provide, free of charge, Hepatitis B vanei to those employees who desire the
immunization consistent with existing protocols.

ARTICLE 16: GRIEVANCE PROCEDURE

Grievance Defined

A grievance is defined as an alleged breach of tdrens and conditions of this
Agreement. Grievances must be brought by indiidugployees.

Time Limits

Time limits set forth in the following steps refey calendar days and may only be
extended by mutual written consent of KVH and thedd. A time limit which ends on
a Saturday, Sunday or a holiday as designatedsrAtireement shall end at 4:30 p.m. on
the next following business day. If the grievameeot presented within fourteen (14)
calendar days from the occurrence or knowledgésaddcurrence said grievance shall be
waived and forever lost. Failure of an employeéléoa grievance on a timely basis or to
timely advance a grievance in accordance with thee tlimits set forth below will
constitute withdrawal of the grievance. FailurekdfH to comply with the time limits
set forth below shall result in the grievance bangpomatically elevated to the next step
through Step 3 without any action necessary onptre of the employee. Requests for
arbitration must be specifically requested as mtedi for in this Agreement. No
grievance, request to move to another step, greevagsponse, or request for Arbitration
may be submitted via email only. The time limit$ &eth in this grievance procedure
may only be extended by mutual agreement in writietyveen the Union and KVH.

Grievance Procedure
A grievance shall be submitted in accordance wiehfollowing procedure:
Step 1. Employee and Department Director.

If an employee has a grievance, the employee ste#l with the employee’s Department
Director and present the grievance in writing witfourteen (14) calendar days from the
date the employee was or should have been awardhthagrievance existed. If the

grievance is not presented within fourteen (14emdar days from its occurrence or
knowledge of its occurrence said grievance shallveered and forever lost. A Union

Delegate shall be present if requested by the graplo If a Union Delegate participates
in the grievance meeting, the Human Resources Direc designee may also be present
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at this Step 1 meeting. Upon receipt thereof, Divector shall attempt to resolve the

problem. It is the desire of the parties to thisréegment that grievances be adjusted
informally whenever possible and at the first leeélsupervision. The Director shall

respond in writing to the employee within ten (t@)endar days following receipt of the

grievance indicating that the matter has been niytwasolved or the grievance is

denied. The employee will sign any response coiignthat the matter has been

mutually resolved.

Step 2. Employee, Union Delegate/RepresentativeHaumdan Resources.

If the grievance is not resolved to the employesgsfaction at Step 1, the employee
shall present a written grievance to Human Resswigthin seven (7) calendar days of
the Director's decision. The grievance shall spealfy include a description of the
alleged breach, articles violated and specific Itégm desired. A meeting between the
employee (and a Union Delegate/Representativesqifiested by the employee) and the
Human Resources Director shall be held within ) flays for the purpose of resolving
the grievance. The Human Resources Director skafiand in writing to the employee
within fourteen (14) calendar days following theegance meeting indicating that the
matter has been mutually resolved or the grievasdenied. The employee will sign any
response confirming that the grievance has beenatiytesolved.

Step 3. Employee, Union Delegate/RepresentativeCt(d.

If the grievance is not resolved at Step 2, theleyge shall present the written grievance
within seven (7) calendar days of the Step 2 respdo the KVH CEO or designee.
Within ten (10) calendar days thereatfter, therdl &fgaa meeting with the KVH CEO (or
designee), and the Human Resources Director mgydsent. The CEO, or designee,
will issue a written response within fourteen (td)endar days following the meeting.

Step 4. Arbitration.

If the grievance is not settled on the basis offtinegoing procedures, and if the grievant
and the Union have complied with the specific tim@tations specified in Steps 1, 2, 3
and 4 herein, the Union may submit the issue itingrito arbitration within fourteen (14)
calendar days following the date the response waste the Union. If KVH and the
Union fail to agree on an arbitrator, a list ofwvee (11) arbitrators, who are attorneys, or
who are on the PERC dispute resolution list or vene members of the National
Academy of Arbitrators, shall be requested from Fleeleral Mediation and Conciliation
Service. The parties shall thereupon alternatgriking a name from the panel until one
name remains. The person whose name remainstgh#ile arbitrator. Any arbitrator
accepting an assignment under this Article agreeissue an award within sixty (60)
calendar days of the close of the hearing or tbeipé of post hearing briefs, whichever
is later, The arbitrator's decision shall be fiaatl binding on all parties. The arbitrator
shall have no authority to add to, subtract from,otherwise change or modify the
provisions of this Agreement, but shall be authextibnly to interpret existing provisions
of this Agreement as they may apply to the sped#ats of the issue in dispute. The
Arbitrator shall have no authority to award puratidamages. Each party shall bear one
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half (1/2) of the fee of the arbitrator and anyestexpense jointly incurred incident to the
arbitration hearing. All other expenses including not limited to legal fees, deposition
costs, witness fees, and any and every other eteted to the presentation of a party's
case in this or any other forum, shall be borndghgyparty incurring them, and neither
party shall be responsible for the expenses ofesgas called by the other party.

ARTICLE 17: UNINTERRUPTED PATIENT CARE

It is recognized that KVH is engaged in a publicvee requiring continuous operation and it is
agreed that recognition of such obligation of cmmbius service is imposed upon both the
employee and the Union. During the term of thigse&gnent, neither the Union nor its members,
agents, representatives, employees or persong acstooncert with them shall incite, encourage
or participate in any strike, picketing, walkoupwdown or other work stoppage of any nature
whatsoever. In the event of any strike, picketiwglkout, slowdown or work stoppage, or a
threat thereof, the Union and its officers will deerything within their power to end or avert
same. Any employee participating in any strikekpting, walkout, slowdown or work stoppage
will be subject to immediate dismissal. KVH agrdkat during this same time period, there
shall be no lockouts.

ARTICLE 18: COMPLETE AGREEMENT

The parties acknowledge that during the negotiatishich resulted in this Agreement, each had
the unlimited right and opportunity to make demaadd proposals with respect to any subject
or matter not removed by law from the area of @biNe bargaining, and that the understandings
and agreements arrived at by the parties aftercsesof that right and opportunity are set forth
in this Agreement. Therefore, KVH and the Unioor the life of this Agreement, each
voluntarily and unqualifiedly waive the right, arehch agrees that the other shall not be
obligated to bargain collectively with respect toyaubject or matter not specifically referred to
or covered in this Agreement, even though suchesttbpr matters may have not been within the
knowledge or contemplation of any or all of thetjgar at the time they negotiated or signed this
Agreement. The parties further agree, howevet, ttiia Agreement may be amended by the
mutual consent of the parties, in writing, at anyet during its term.

ARTICLE 19: GENERAL PROVISIONS

19.1 State and Federal Laws

This Agreement shall be subject to all present futdre applicable federal and state
laws, executive orders of the President of the @¢hBtates or the Governor of the State
of Washington, and rules and regulations of govemmal authority. Should any
provision or provisions become unlawful by virtuetloe above or by declaration of any
court of competent jurisdiction, such action shailt invalidate the entire Agreement.
Any provisions or this Agreement not declared ivahall remain in full force and
effect for the term of the Agreement. If any psiwn is held invalid, KVH and Union
shall enter into immediate negotiations for thepoge, and solely for the purpose, of
arriving at a mutually satisfactory replacementgoch provision.
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19.2 Amendments

Any change or amendments to this Agreement shailh lveriting and duly executed by
the parties hereto.

ARTICLE 20: DURATION

This Agreement shall be effective upon ratificatminthis Agreement by KVH and the Union
and shall remain in full force and effective to andluding July 1, 2010. Should either part
desire to modify or terminate this Agreement ory Jyl2010, it shall serve written notice upon
the other party at least ninety (90) days priathet date.

IN WITNESS WHEREOF, the parties hereto have caube&dAgreement to be duly executed
this day of , 2007.

Sharon K. Cox, FACHE Diane Sosne, RN President
Chief Executive Officer

Gwyndalyn H. Miller Chris Barton, RN Secretary-Treasurer
Executive Director Human Resources

Jenny Reed, Lead Organizer

Irene Stewart, Organizer

Barbara Brown, Lead Cook

Barbara Smith, Caregiver
GoldenView Terrace

Brandy Bane, Unit Secretary

Chadd Mitchell, Surgery Tech
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Crystal Scott, Pharmacy

Darlene Wolfe, Lab/EMS

Dave Dixon, Maintenance Tech

Dave Gilliam, RN, Hospital

Deb Peterson, LPN, Hospital

Deborah Muntz, HCA
Family Practice

Denise Casey, MLT, Lab

Frank Rush, EMT

Katie Holaday, Radiology Clerk

Kitt Tallman, RN
Home Health & Hospice

Monica Gourley, Medical Records

Rick Gable, Diagnostic Imaging
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MEMORANDUM OF UNDERSTANDING - ONE
Coder Lead Pay

This is a Memorandum of Understanding between #mi& Employees International
Union (SEIU) District 1199NW and Klickitat Public d$pital District No. 1 d/b/a
Klickitat Valley Health (KVH).

By this Memorandum SEIU and KVH agree that as laagherri Purdy remains in her
current position as of the time of the ratificatiaf the contract and continues to perform
assigned lead duties, she will continue to receive $1.00 lead premium currently paid
for such lead duties.

Signatures:
For Klickitat Valley Health Date
For Service Employees International Union (SEIU) atd

District 1199NW



MEMORANDUM OF UNDERSTANDING - TWO
OLD SICK BANK

This is a Memorandum of Understanding between #mi& Employees International
Union (SEIU) District 1199NW and Klickitat Public d$pital District No. 1 d/b/a
Klickitat Valley Health (KVH).
By this Memorandum SEIU and KVH agree that emplsylested below will be allowed
to keep their bank of Sick Hours that was availafihen the change to PTO was made.
These hours can be used as follows:

1. employee’s own use after four (4) consecutive adyRTO is used
per illness;

2. supplement KVH qualified disability plan payments;

3. care of sick child or other qualified dependentfamily member
after four (4) consecutive days of PTO is usedilpesss;

4. leave untouched until retirement for those empleyadfo were
employed prior to January 1, 1988.

HIRE DATE CURRENT HOURS
MYRTA SHURTZ* 3/8/1981 77.40
DAVID GILLIAM 6/16/1989 456.00
SHERRI PURDY 8/1/1993 325.00
ROBIN PHILLIPS 9/20/1993 20.00
JILL SCHAEFER 9/19/1995 69.85
MOLLY HANSON 4/1/1996 184.00
BELINDA CAHILL 11/30/1999 6.47
* Indicates eligibility for retirement payout
Signatures:
For Klickitat Valley Health Date
For Service Employees International Union (SEIU) atd

District 1199NW



MEMORANDUM OF UNDERSTANDING - THREE

DRUG AND ALCOHOL USE

This is a Memorandum of Understanding between #r@i& Employees International
Union (SEIU) District 1199NW and Klickitat Public d$pital District No. 1 d/b/a
Klickitat Valley Health (KVH).

KVH and the Union agree that employees in the wiaidg should be free from the
effects of drug and alcohol use.

Employees are prohibited from the illegal use, ,sdigpensing, distribution, possession,
or manufacture of illegal drugs, controlled subsé&m) narcotics, alcoholic beverage or

smelling of alcohol on KVH premises, at work sitesvhen on call.

Employees believed to be under the influence ofjslraarcotics, or alcohol, or smelling
of alcohol, may be required to leave the premiseaa may be required to take a drug

or alcohol test.

Signatures:
For Klickitat Valley Health Date
For Service Employees International Union (SEIU) atd

District 1199NW



MEMORANDUM OF UNDERSTANDING - FOUR

EMERGENCY MEDICAL TECHNOLOGISTS

This is a Memorandum of Understanding between #r@i& Employees International
Union (SEIU) District 1199NW and Klickitat Public d$pital District No. 1 d/b/a
Klickitat Valley Health (KVH).

It is the intent of KVH to assign full-time hourlgaid work, including all full-time

benefits to Emergency Medical Technicians in otdetover the first call ambulance 24
hours a day, 7 days a week. This will allow KVHpimvide for enhanced public safety
and welfare through improved 911 emergency medisatvices response time

performance.

First call EMT’s are paid hourly to be on-duty f@r24 (in parallel to paramedic shifts)
hour shift with 48 hours off (24/48’s). This retgs a 3 person EMT rotation, with an
approximately average of 56 hours worked per 7maiod.

The newly created full-time and part-time positiehsll be posted and filled through the
applicable contract language. Employees in thesitipns will have an effective hire
date of July 1, 2007. Such employees shall noteliogble for Article 8.1 (Wage

Increase) or Article 8.1.1 (Step Placement).

Signatures:
For Klickitat Valley Health Date
For Service Employees International Union (SEIU) atd

District 1199NW



LETTER OF UNDERSTANDING — ONE

ALCOHOL AND CHEMICAL DEPENDENCY

KVH and the Union recognizes that alcohol and cleahrdependency can be chronic and
treatable conditions. Subject to applicable reigularules, KVH and the Union support
efforts which will enable the chemically impairethgloyee to remain in the medical
field so long as performance and quality of carpeetations are maintained. Efforts
should be made by the employee to identify theselitlons and the treatment options at
an early stage to prevent or minimize erosion imkwaerformance. KVH and the Union
will encourage and support employee participationaitreatment program, including
individually tailored return to work agreementsrailgh which employees may seek
confidential assistance in the resolution of cheiniependency or other problems which
may impact job performance. However, the employédenot be allowed to return to
work until certification is presented to Human R&ses Director that the employee is
capable of performing his or her job. Employeeasponsible for payment for any
treatment program. The employee may use accru€ &Tmedical leave of absence
under the same terms as other health conditianis. the intention of KVH to work with
an employee to adjust their work schedule on ahadtemporary basis to support the
chemically dependent employee’s participation iespribed treatment programs. KVH
and the Union acknowledge that employees continueet responsible for maintaining
satisfactory job performance and attendance anlityjoé care and for compliance with

KVH's policies and procedures.

Signatures:
For Klickitat Valley Health Date
For Service Employees International Union (SEIU) atd

District 1199NW



LETTER OF UNDERSTANDING - TWO

STATEWIDE PENSION FUND

This letter will confirm the agreement reached blckitat Valley Health and SEIU
District 1199NW during the 2007 collective bargaiminegotiations concerning the
establishment of a statewide pension fund.

KVH agrees to join SEIU District 1199NW and othemmoyers to explore the feasibility

of establishing a multi-employer regional or statewT aft-Hartley retirement plan.

The objectives of the study includes determining Biest plan to address the Union’s
interest in portability and a secure and reasonébtane benefit, KVH'’s interest in cost,

and the mutual interest in encouraging broad ppéion of employers.

Signatures:
For Klickitat Valley Health Date
For Service Employees International Union (SEIU) atd

District 1199NW



LETTER OF UNDERSTANDING - THREE

AFFORDABLE HEALTH CARE

This letter will confirm agreement reached by KVHRdaSEIU District 1199NW during recent

collective bargaining to achieve more affordablealtie care benefits for employees and
dependents. Specifically, both parties agree pdoes the benefits offered by Public Employee
Benefits Board with the commitment of a $600 pepkayee contribution by KVH.

SEIU will submit a recommendation to KVH. The pest will meet and discuss the
recommendation. If KVH and SEIU agree to the PEB8rnatives, they will jointly work to

complete the requirements and application by Sempeerh, 2007.

Signatures:
For Klickitat Valley Health Date
For Service Employees International Union (SEIU) atd

District 1199NW



