
 “We are highly skilled 
workers who care about 
the work that we do. 
However I need to work 
a second job just to 
survive. I would love to 
stay at Lifelong for a 
long time but I need a 
living wage in order to 
stay in this field.”

Andrew Millspaugh MCM

“Before management saw all of the member 
support our bargaining team was getting, we saw a 
lot of push back. When members showed up to 
support us and tell their stories it put things into 
perspective. Management was able to hear what 
we were fighting for in terms of living wages and 
affordable healthcare. Our action had a big 
influence!”
Rissel Fernandez EHIP

“Members spoke directly to management and 
shared our thoughts and experiences around wages 
and healthcare costs and how that impacts our 
day-to-day living and our day-to-day ability to 
serve all our clients as well as we do. I really 
believe it helped provide perspective and context 
to the discussions around the table later in the day. 
We are getting much closer to having a contract to 
vote on. I attribute a big part of that to everyone’s 
show of unity!” 
Robert Gibbs RSS

Our unity makes a difference
Together we took a stand for  
affordable care and wages to keep staff
Our unity and action make the difference. When we speak up together to 
share our stories, we have the power to show management that they need to 
do better for both us and the clients we serve.

During our all-day bargaining session, members from all of the locations 
showed support for our key issues: wages that help us recruit and retain staff, 
affordable care, and standing up for equity in the work place. We made signs 
which read “We Support Our Bargaining Team” and we each wrote a message 
about what was important to us. Members at the Pike street location gathered 
on the balcony to show solidarity. The bargaining team pulled back the blinds 
to reveal all of our members on the balcony showing support. 

Frontline staff then came in to speak about what matters to us. We shared 
stories about the cost of healthcare and the need for a cost of living 
adjustment for all members. Our show of support worked. Moved by our 
solidarity, management returned to the table with a much more reasonable 
offer! While we still haven’t reached an agreement, we are closer then we have 
ever been. Our next bargaining date is set for May 4th.  
Our voices make a difference!
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