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We won for our patients, families, and community!
CHI Settles Attorney General’s charity care lawsuit for up to $25 million in refunds for healthcare costs, 
forgiven debt to patients

When we unite and stay the course one day longer doing 
what is right, we win for our patients and our community. 
Since our 2013-14 bargaining at St. Joseph Medical Center, 
we have called out CHI-Franciscan on systematically not 
offering the legally required financial assistance “charity 
care” to eligible patients; denying and putting up roadblocks 
to those of us who did apply, and sending us to collections 
agencies, ruining our credit and our life stability when we 
couldn’t pay sizable bills; all the while generating some of the 
highest margins of any healthcare organization in the state.

• We told our stories at the bargaining table at St. Joe’s, St. Clare, and Highline from 2013 to 2015, and again at St. Joe’s and St. Clare in 2016 and 
2017. 

• We held community forums with elected officials, pastors, and other community leaders. 

• We stood strong with our community at multiple informational pickets and especially at our one-day strike at St. Joe’s and St. Clare in 2014. 

• We built alliances with the Tacoma Ministerial Alliance and elected officials in Tacoma and statewide. 

• This week, we won a powerful step toward healthcare justice for our patients and families. Washington State Attorney General Bob Ferguson 
announced a settlement of his office’s lawsuit against St. Joe’s for illegal denial of financial assistance to thousands of patients. 

We started standing up against CHI-Franciscan’s unlawful charity care practices by calling out St. Joe’s, the heart of CHI’s presence in our region. 
In a big win for patients, the Attorney General’s settlement applies to care received at eight CHI-Franciscan hospitals in Washington—St. Joe’s, 
St. Clare, Highline, St. Elizabeth, St. Francis, St. Anthony, and the two Harrison campuses. The legally binding settlement requires CHI-Francis-
can to:

• Pay refunds of over $2 million to all patients who already paid and should have received financial assistance for care received at all eight hospitals 
between January 1, 2012 and December 17, 2017

• Cancel the still-outstanding debt of other patients who should have received financial assistance but didn’t for care received at all eight hospitals in 
the same time period. This will likely total over $20 million.

• Restore the credit rating of patients whose credit was damaged by inability to pay a bill while they should have qualified for financial assistance

• Recall debt collectors from further pursuing patients for any debt that is forgiven 

Refund and debt forgiveness eligibility is income that was at or below 200% of the Federal Poverty Level at the time of care from 
2012-2017 – see chart on next page.  Patients will be eligible for financial assistance at 300% of the Federal Poverty Level going forward.

Turn over for more



This settlement applies to us and our families and neighbors. 
By uniting as a union, we lift up not just ourselves but our whole 
community. Anyone who received care at any CHI-Franciscan 
hospital from January 2012 to December 2017, whether insured 
or not, whether employed at the hospital or not, whether the bill 
has already been paid or not, can benefit from this settlement if 
your household income qualified at that time.

Patients who were uninsured will receive a form in the mail 
in order to obtain debt relief/repayment. Patients who were 
insured at the time will need to fill out a simple financial 
assistance application and income attestation. Your delegate 
or union organizer will have copies of these materials soon. 

Income eligibility for debt relief and/or repayment for 
healthcare costs from 2012-2017

200% of The Federal Poverty Guidelines - 2017

Household / Family Size
Annual Household Income Must 
Be Less Than or Equal To:

1 $24,120

2 $32,480

3 $40,840

4 $49,200

5 $57,560

6 $65,920

7 $74,280

8 $82,640

For families/households with more than 8 persons, add 
$8,360 for each additional person.

“We brought charity care to the 
bargaining table a long time ago, and 
we won! They have to pay back up 
to 25 million dollars and I think that 
is beautiful. It just goes to show that 
they can’t keep getting away with 
these things. Don’t ever give up the 
fight- things will work out!” 

Willie Willis, EVS Tech II, EVS

“The Tacoma Ministerial Alliance felt obligated to get involved 
because the holy Bible commands that we care for the sick, 
the homeless and the destitute to pursue social justice. When 
we heard the stories of healthcare workers whose lives were 
destroyed and shattered by medical debt and corporate greed, 
we were blown away. This victory means the world to workers, 
patients and communities, because now CHI-Franciscan will 
have to relieve medical debt, pay restitution and repair the 
credit of those who were wronged. They’re also required to let 
folks know that charity care is available. We are very proud to 
have partnered with the members of SEIU Healthcare 1199NW 
on this major accomplishment, and we look forward to working 
together in the future for quality care, good jobs and justice.”
Pastor Gregory Christopher of the Shiloh Baptist Church

The settlement of the Attorney General’s lawsuit guarantees 
that all the CHI-Franciscan hospitals will provide financial 
assistance at 300% of the federal poverty level—100% more 
than required by state law—going forward. It also guarantees 
that the hospitals don’t put up further roadblocks to obtaining 
the assistance.

In addition, in our last union bargaining at St. Joe’s and St. 
Clare, we won the right in our contract that the hospitals will 
work with us to provide financial assistance prior to sending 
us to collections (Memorandum of Understanding 13 at St. 
Joe’s, 12 at St. Clare, at the end of the contract). We also won a 
yearly communication to our members about their eligibility for 
financial assistance, which will be coming in the next month for 
this year, as well as a copy of this notification and the scale for 
assistance right in our union contract. If the hospital is violating 
our contract and not working with us to provide assistance, we 
can hold them accountable through the union grievance process.

We are uniting to win this contract protection in our bargaining 
at Highline, Regional, and St. Elizabeth this year. 

We won protection for financial assistance going forward

Follow us and be part of the conversation  
@SEIUHealthcare1199NW
seiu1199nw.org

Representatives from SEIU Healthcare 1199NW join Attorney General 
Ferguson, State Rep. Laurie Jinkins, and other community advocates at 
the press conference


