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We are Island Hospital Caregivers;
we are on the front line of public health

Now, more than ever, as we face the COVID-19 public health 
crisis in Washington State, we need to be able to work together 
to keep our community healthy. 

Island Hospital has a strong track record of providing excellent 
patient care to our community and we are proud to be the 
people delivering that care. Our patients and our co-workers 
keep us here. 

But as the cost of living rises it’s harder to stay and provide 
that excellent care. In 2019 alone, 30% of our bargaining unit 
co-workers left Island Hospital for other jobs—and recruiting 
qualified people to fill those positions has been a struggle. 

We’ve been asking to meet with our new CEO, Charles Hall, for months but he has refused to meet with our Union 
Bargaining Team. We need him to understand our proposals and offer a compensation package that brings us in line with 
the rest of the market in our area.

On Friday, March 6, we tried, again, to speak with Charles Hall, and 
again, he refused. It’s time for Charles Hall to meet with union members 
and listen to those of us doing direct patient care. It’s time for our new 
CEO to hear our important message: Let’s make Island Hospital the best 
place to work and receive care. 

Bargaining update

Tale of Two Island Hospital 
Employees – CEO Charles Hall and 

CNA/HUC Mary O’Brien
Charles Hall is Island Hospital’s 
new CEO. He lives in Anacortes 
with his family. His base hourly 
pay rate is $161 per hour, or about 
$335,000 per year. Charles works 
full time and does not provide 
direct patient care, yet he makes 

more than 8½ times the Anacortes median per capita 
income of $38,968. If Charles were to insure his family 
on Island Hospital’s Health Care Benefits plan, 
premiums for his whole family would cost him only 4% 
of his salary.

Mary O’Brien is a part-time night 
shift CNA/HUC in Island 
Hospital’s Emergency Department 
and has worked at Island for 
almost ten years. She lives in 
Anacortes with her family and 
works a second job waitressing in 
Mount Vernon. Mary does 
important work in the Island 

Hospital Emergency Department—providing direct 
patient care to everyone who comes to the ED. Mary’s 
base rate of pay is $16.59 per hour and she’d make 
$39,187 per year if she worked the night shift full-time. 
In between working two jobs and raising a family, Mary 
is also going to school to finish her Bachelor’s degree. If 
Mary was working the same job at PeaceHealth St. 
Joseph Medical Center, her pay rate would be $18.90 
per hour; and at Skagit Regional Health her pay rate 
would be $18.16. Unfortunately, Mary and her partner 
are unable to insure their children on Island Hospital’s 
Health Care Benefits plan, as premiums would cost her 
more than 35% of her annual full-time income.

Our unity and our power has moved management 
significantly 

For a full 10 months of bargaining (March to December) management 
offered us 0.5% per year for three years. Now they are offering 5% in across 
the board wage increases over three years. This is good movement, but it’s 
still not enough when we’re still the lowest-paid hospital in our area!

Our proposals uplift caregivers and ensure quality care

Our Proposals Management’s Proposals

Workplace Bullying: Establishing a 
shared definition of bullying so no one 
has to feel isolated if they are bullied or 
treated poorly

NO

8% across-the-board wage increase over 
two years. Retroactivity back to March 
1, 2019

5% increase over three years
No retroactivity

Market adjustments between 2% and 
20% for 37 out of 49 job classifications

Market adjustments between 1.5% and 
3% for 17 out of 49 job classifications

Affordable healthcare for families by 
reducing premiums for dependents

NO

Increase standby pay to $4 NO

Increase certification premium to $1 NO

Paid time for Bargaining Team members NO

Island hospital wants to limit our power, our voice and our organization

Management’s Proposals

Employees disciplined for talking about 
their rights and concerns on work time

Limit arbitrator authority to request 
important information relevant to griev-
ances



Coronavirus (COVID-19) Update 
From Our Union: 
At a time where public health is a concern, it is important to have the most accurate information. Our priority 
is to ensure the health and safety of our patients and co-workers. Visit seiu1199nw.org/coronavirus to access 
updates, resources, a fact sheet for healthcare workers about COVID-19, and to learn about the steps we are 
urging employers to take.


