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Improving our workplaces: Unit-based committees
Participating in our union gives us the ability to improve our working conditions. For example, 
our union contract gives us the ability to form unit-based committees to work on issues not 
directly addressed in law or our union contract. These committees can be used to fix staffing, 
improve communication, or change department policies and practices. If you want to form a 
unit-based committee in your department, please contact your delegate or organizer.

Patient and worker safety: Floating to the Emergency Department 
When we stand together, we have the power to bring the changes we need. Safety conditions 
in the Deaconess ED have been a concern for members floating to the department to help the 
overwhelmed Mental Health Associates. Members have been floated to sit with psychiatric patients, 
often without proper training or staffing ratios. We filed a grievance and now have guarantees from 
management that if members are floated to the ED, they will receive the following:

• Personal safety device available for employees who float to the ED, available from the 
Charge RN.

• W.O.W. (workstation on wheels) contact information displayed for issue escalation 
updated with Chris Gibbar and Todd Farina’s contact information.

• Ascom telephone provided.
• INW Elopement and Wandering Guideline Policy available 24/7 in the Employee Resource 

Center.
• Dedicated security guard for the ED.
• The staffing department will verify all employees who float to the ED have the required 

training prior to their assignment.
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MultiCare has agreed to halt any further wage deductions pending the outcome of the legal 
challenge brought by SEIU Healthcare 1199NW, WSNA, and UFCW 3000. That legal process 
is expected to take several weeks. Thank you to everyone who came forward to provide 
declarations about problems with the True-Up process and intended deductions. 

The case is currently before a federal judge after MultiCare removed the lawsuit from state 
court to federal court which would delay proceedings. The unions have objected to that 
maneuver, which is merely a stalling tactic, and are asking the case be sent back to state court. 

MultiCare has also agreed to conduct an audit into the accuracy of some employees’ 
overpayments. It is our understanding that they will audit the overpayment amount of anyone 
who disputes that their alleged overpayment is correct.

As we continue negotiating with MultiCare, we will get details on how you may access that audit 
process. 

For any questions or comments, please contact your organizer or union delegate.

Victory: 
MultiCare to Pause Payroll Deductions

“We shouldn’t be on the hook for MultiCare’s poor planning! I’m glad we 
acted as a union, because I know MultiCare wouldn’t have paused the 
deductions without us coming forward.”  
– Charity Turpen, Respiratory Therapist, Valley Hospital

Contact your organizer: Kronos issues at MultiCare
https://forms1199nw.org/kronos-multicare/
Scan this qr code with your phone camera to fill out this form

https://forms1199nw.org/kronos-multicare/
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Our union contract has a process for mandatory low census. Management can only mandate low 
census for full and part-time employees after agency, travelers, per diems, and members working 
overtime have been sent home. 

When FEMA assistance arrived to help with the unsafe staffing conditions at Deaconess and Valley, 
management in the Respiratory Therapy Department at Deaconess Hospital started to mandatorily 
low census the Respiratory Therapists before the FEMA RTs. The Respiratory department 
responded by taking action. RTs filed several grievances and are working to get their hours back.

“We are happy to have the help FEMA has offered the hospitals, but 
they cannot replace the team that has been here the entire time. FEMA 
contracted travelers are meant to support our work, not take our hours away! 
– Tori Johnson, Respiratory Therapy, Deaconess Hospital 

If your manager isn’t following the mandatory low census limits in our contract,  
please contact a union delegate or organizer.

Enforcing our Contract:  
Mandatory Low Census Limits and Low Census Rotation

“If you work in the ED or 
are floated there, make 
sure you are trained 
properly and are 

provided the required 
safety equipment to keep 

you and your patients safe. If 
you aren’t, please alert a union 
delegate or organizer.”  
– Sarah Norisada, NAC, 7 Tower 

Management also updated the Behavioral Health 
Charge RN’s checklist to include steps like ensuring 
all COSI/SITTERS have completed a sitter checklist/
room safety sweep, proper hand off in-between 
shifts, and additional trainings. Mandatory trainings 
for ED and float staff include: 

• MOAB-I 
• MOAB-II 
• Suicide Idealization (LMS Training) 
• COSI/CORA


