
www.seiu1199nw.org • 1-800-422-8934 bb 072822 compass

Follow us and be part of the conversation  
@SEIUHealthcare1199NW
seiu1199nw.org

Compass
July 28, 2022

We all strive to provide the best patient care possible, but to do that management must be 
transparent with us about workload, treat every employee with respect, and communicate 
clearly with every member of our team. Compass employees are standing together and taking 
action to hold management accountable to these standards. 

The vast majority of caseload survey respondents stated that management’s practice is to deny 
overtime while assigning a higher caseload than can be done in a normal work week. At the 
same time, we were discouraged from recording missed lunches and breaks. We sent a clear 
message that their practices need to change. Because of our action together, managers were 
told to approve overtime, and reaffirm that time cards must accurately reflect all hours worked, 
including missed lunches and breaks. Furthermore, a caseload limit of 55 was announced. 
There is still more work to be done, as caseloads are not one size fits all. It was our unity and 
action on that survey that led to this big win. 

Fighting for safer caseloads

“High caseloads/workloads impact the well-being of employees and 
clients, contribute to high turnover, and impact the quality of the 
care we are able to provide. Together, we can stand and advocate for 
caseloads/workloads that lead to improved employee satisfaction and 
better outcomes for our clients.” – Rebecca McClinton, Clinician III

We are fighting for a transparent workplace 
where we are all respected and valued

In order to keep holding Compass accountable, we need to continue 
to be proactive in gathering information about what we are dealing 
with on a day-to-day basis so we can be united in what we ask for from 
management. 

Scan the QR code with your phone’s camera to take our survey. 

You can reach out to Rebecca McClinton or Sydney Siversten  
if you have questions about the survey. https://1199nw.org/3zaAuPf

continued on flip side
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United for safety, communication 
and respect at Mukilteo E&T 
At the Mukilteo E&T, we fought back when 
management ignored our concerns. Over 
90% of our unit signed a petition demanding 
better communication, training and respect, 
and delivered it to management. Because 
of how unified we are, we have a voice in 
addressing the issues that affect patient 
and worker safety at the Mukilteo E&T. 
We met with management and told them 
we need appropriate communication and 
training. In short, we need management 
to do their jobs. We are not going to stand 
by while management fails to keep a safe 
environment for us and for our patients. We 
call on them to do the right thing.

“It was a great moment to 
come together as co-workers 
towards a common goal 
by delivering this petition 

to our program manager. 
Over 90% of the E&T staff 

signed the petition calling on 
management to lead by example in creating 
a work environment where we all feel valued 
and respected. Our numbers reflect strength 
and unity towards striving for: safety, training, 
communication manager presence on the 
unit, respect, and better patient care. We 
will continue to fight and push towards our 
common goals until we are heard and can see 
positive changes in the unit.”  
– Elisabeth Snare, RN

“When a member discovered that Compass was illegally audio recording at Andy’s 
place, we immediately brought it management’s attention fully expecting them 
to stop the recording right away. When they didn’t, we escalated the situation by 
sending a cease and desist and thanks to our collective unity, Compass stopped 
audio recording without consent. We will continue to advocate for ourselves and 
our patients’ rights.” – Stephanie Guzman-Fix , Medical Assistant, SEIU 1199NW 

Executive Board Member

Stopping unauthorized recordings at Andy’s Place

Get to know the newly elected members of our SEIU Healthcare 1199NW
Executive Board at Compass Health!

Stephanie Guzman-Fix
Medical Assistant

Gail Estes
RN


