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We Unanimously Voted YES on Our Bargaining Priorities!

Last week we voted across our clinic locations on our key bargaining priorities. The results are in, and we had
a historic unanimous yes vote! This demonstrates our unity going into bargaining. The three top issues that
were ranked in our bargaining surveys are:

—> Wages that recruit and retain and keep up with the Seattle market
—> Full staffing of our clinics to help workers feel respected and valued for the work we do

—> Improve the quality of care we're able to provide and uplift our mission by centering frontline workers’
voices, concerns, and solutions

Wages W Quality Care

Wages at Neighborcare have fallen behind @ More staff means more timely care and retention of
the market and without a market rate starting qualified staff means continuity of care
wage AND meaningful annual increases, we will @ Increased Practice Management Time per shift
continue to face staffing shortages across job so providers can both treat patients with dignity
classes. and ensure their charts adequately reflect our
. o interventions, complete paperwork, and address
® Adjust existing wage scale to meet the follow-up needs
realities of the Seattle job market and offer . .
o . i @ System forinbox coverage of providers that are on
competitive wages that recruit qualified staff eve e [N
@ Annual across-the-board and anniversary @ More regular cross clinic provider meetings to check
increases to help us retain staff and in on problems

demonstrate recognition for the value we ®
bring in carrying out the mission of the
organization

Improved interpretation services for our patients

@ cEnsure a solution to increases to Seattle Union Secu rity and Benefits
minimum wage that is scalable over time in
accordance with increases to cost of living @ Ensure our delegates can attend New Employee
and development of worker experience Orientation and welcome new staff to the union and

expand participation in Labor Management Committee

. Improve upon premiums

Develop stronger safety net in the case of a layoff,
restructure, or acquisition

“I want to be here for the long run.
There are people that have been
here for 5, 10, 15 years that are
leaving because our wages are
not keeping up and that’s dev-
astating. No one should be making
minimum wage and struggling to survive.
Compensating us appropriately not only
provides dignity for the healthcare jobs we . “Benefits are a key facet of
love but provides the foundation for recruit- L GBSl L CU e eEniie
ment and retention which allows us to give It's vital that struggles and related

. « . feedback are accounted for to
quality care.” -Quinn Ambrose, PSR 45th adapt our benefits to best suit

everyone’s needs. The goal is to
create an environment where everyone can

Ensure people are getting their breaks and timely
resolution of payroll errors

Add new floating holidays to use in recognition
of individual cultural observances

Shift accrual rate to recognize years of
experience and support new hires

enjoy a healthy work-life balance as well as a
steady feeling of advancement and reward for
continued service to our organization.” -Willow
Woodward, Eligibility Specialist
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Bargaining Has Begun!

We Are United and Energized to win

Our Bargaining Team:

On Wednesday, March 19 we met with many of the
SLT to kick off bargaining. We reviewed some of our
bargaining survey data and helped paint a picture of
the staffing and turnover crisis we are experiencing
in the clinics. We uplifted our bargaining priorities for
this year and brought proposals that improve upon
amanweAthur RN |lawCiypops. Ml

orreen '

Neha Neha

v

Qb Steps to Getting
a Great Contract

0 6 Ratify Contract

Bargain a Strong
O 5 Contract
Membership Proposal
04 Ratification
Develop Contract

O 3 Proposals

Nominate & Elect Our
02 Bargaining Team

O 1 Survey Our Membership

/)
Katie speaking on the high turnover rate of staff at NCH...

“When | asked my most recent MA why she left she told me she’s making $10 more an hour at
her new job. I've been a provider here at Highpoint for 6 years and I’ve had at least 7 MA’s. |
can’t keep track because there’s so much turnover.” -Katie Fate, Physician, Highpoint

Maureen speaking about the need for frontline expertise to be valued...

“It feels like we’re not being listened to when outside consultants are hired. We have a lot of
the answers, and yet we’re spending money that we feel belongs to our staff and patients on
these expensive outside consultants.” -Maureen Chomko, Certified Diabetes Educator,
Rainier Beach

Hannah discussing the impact of paycheck errors...

“There’s been a large amount of folks impacted by payroll errors this year. It can take months to be
resolved even with multiple escalations - that’s money people are missing and counting on. It’s such a
burden on the system and we need an automatic process to fix these errors.” ~Hannah McArthur, RN,
Lake City

Cyrus speaking on the need for more time off for cultural observations...

“Increasing the floating holidays would be great for all our coworkers working in the clinic. | know a lot
of coworkers who celebrate holidays that are not recognized by this country-- Eid, Diwali, Chinese
New Year, It would be great to support our really diverse people in clinic to reward them for all their
hard work, and to get a holiday they might want off as float holidays. It gives them a better chance to

celebrate their culture, rather than the regular American way. -Cyrus Batara, PSR, Lake City

Elisa talking about why we need to protect workers in the event of a sale or acquisition of NCH...

“l work at Columbia City-- it’s in an old building that has been there for many generations. People will
come in and say they’ve been coming here since they were a kid, even though NCH has been thru
many name changes in the past decade. Patients feel safer when they see the same faces and there is
continuity of care. Regardless of what name is on the door we want to make sure the people who are

doing the care remain and that we’re able to show the care we have for patients and the community.”

-Elisa Apostle, Nurse Practitioner, Columbia City

Don’t forget to sign the unity petition if you haven’t alreacly!

Together we can uplift our bargaining priorities and show management that we'’re stancling
together as one
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