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We are all in to win at SEIU Healthcare 1199NW!We are all in to win at SEIU Healthcare 1199NW!
Deep Roots, Strong Leaders

We are a union — an independent organization created by employees to advocate for our common interests. 
We know that healthcare works best when we have a strong voice in decision making at our facilities. We stand 
together to make sure that our pay and benefits allow all of our families to thrive.

SEIU Healthcare 1199NW is our statewide union. Our union includes registered nurses, licensed practical 
nurses, pharmacists, technicians, professionals, therapists, mental health workers, certified nursing aides, 
housekeeping and dietary staff, and other healthcare workers. We believe we are the strongest to win for our 
patients, our clients, and our families when we unite across our job titles and advocate together. We are one 
care team.

We are also part of the 2-million-member Service Employees International Union. SEIU is the largest union of 
healthcare workers in the nation. 

“Executive Board members provide leadership and support to their co-workers both at their chapter and throughout the wider 
union. An Executive Board member has governance responsibilities per the bylaws and is elected to a 3-year term after a 
nomination process and election. An Executive Board member leader is a “leader of leaders” for their delegate team. They work 
in partnership and relationship with their team to build power and strength at their workplace and throughout the Union.” 

“I have been at KP for about 4 years. In that time I have 
primarily been a medical assistant in Midwifery and 
OB/GYN in Capitol Hill. Before becoming a medical 
assistant in 2019 I worked as a bodyworker and in birth 

work as a doula for about 20 years. I have been a union delegate 
here since the beginning of 2023 and was on our local bargaining 
team for our latest contract.
Most recently I accepted a role on our Labor Management 
Partnership team as a Union Partnership Representative. I am 
running for a member position on the Executive board because 
I am passionate about lifting up the voices of frontline healthcare 
workers. We work tirelessly to give our patients the best care, 
respect, and kindness. We know what it takes to elevate patient 
care, run a clinic or hospital floor smoothly and I believe we can 
do this in partnership with management - but only when we have 
an equal seat at the table.”  Alice Ambrose, MA, CAP Women’s 
Health, Union Partnership Representative

Meet our SEIU Leaders at Kaiser Permanente
Our NEW Executive Board is leading us into a Bright Future! 

“I have been working for the past 
18 years at Kaiser Permanente 
in the Mental Health and 
Wellness department. I have 

served on the Bargaining Team for local 
and national contract negotiations. It is 
important that the therapists and Social 
Workers in our clinics be represented by 
someone who knows the challenges we 
are facing each day. We have been dealing 
with big challenges at Kaiser Permanente, 
and I believe that having Executive Board 
members with historical knowledge of our 
SWEA issues is extremely important.”  
Mike Dumont, Master Level Therapist, 
TAC Mental Health & Wellness



Follow us and be part of the conversation  
@SEIUHealthcare1199NW
seiu1199nw.org bb 061025 kpwa

www.seiu1199nw.org • 1-800-422-8934

“I’ve been with Kaiser for almost 2 years working 
in Urology. I have 15 years of experience as a 
Licensed Practical Nurse (LPN). I have developed a 
deep understanding of patient care and healthcare 

operations. My extensive background equips me with skills to 
navigate complex challenges and inspire teams to achieve their 
best. By being part of the executive board, I aim to contribute my 
vision, leadership, and dedication to the continued success of our 
organization.”  Cecelia “Cece” Lebetsamer, LPN, BVU Urology

Meet our SEIU Leaders at Kaiser Permanente
Our NEW Executive Board is leading us into a Bright Future! (continued)

“I am a Medical Assistant 
working at Kaiser Specialty in 
Everett. I have been an MA for 
11 years but with Kaiser for 9. 

I am a mother of four and a dog mom of 
two. I joined the Executive Board to make 
a difference in the workplace and for the 
future of workers at Kaiser.”  
Marica Lloyd, MA, EVT Sports Medicine

“I am a dedicated nurse and social activist. I have 26 
yrs experience beginning
at Group Health in 1999 and remaining at Kaiser Health 
since it acquired GH. I have made it my mission to 

advocate for all workers, particularly disenfranchised communities, 
whether nurses or any other job title. I believe every worker 
deserves a safe, supportive work environment with opportunities 
to grow and develop their skills in an environment free of bias.
I have been active in the following committees: Contract 
Bargaining, Equality Inclusion & Diversity and longtime delegate 
in the various Departments I have worked including, Family 
Beginnings Unit until its closure, GI specialty procedures, TSC 
OBGYN clinic, Vaccine Clinics, Interventional Radiology and 
currently in Population Management for Diabetes care. My goal is 
to bring the voices, concerns and creative solutions of Kaiser staff 
to the forefront of the board. I welcome any opportunity to hear 
and share ideas with colleagues. Proud Chicana & member of 
the Muckleshoot nation. In my free time I enjoy nature, time with 
family and baking.” Tupamara “Tupi” Maestas, RN, Consulting 
Nurse Services

“I work as an outpatient physical 
therapist at Capitol Hill and on 
KPWA’s multidisciplinary chronic 
pain team. I have been with the 

organization for 30 years. I serve on our 
Rehab Services Joint Labor Management 
Committee, representing physical and 
occupational therapy, speech therapy, and 
audiology. I was part of our local bargaining 
team that won significant gains in our last 
set of contract negotiations in 2023. I ran 
for our executive board to ensure my co-
workers and all our 1199NW siblings earn 
fair wages and excellent benefits so that we 
can provide the best care to our patients. I 
have sat at the table with KP management 
and I know that it will take strong union 
leadership and member participation to keep 
them from running this train off the tracks.”  
John Maisano-Torres, PT, CAP Physical 
Therapy

“I’ve worked at Kaiser (formerly GH) for nearly 23 years in different capacities. I started as a lab assistant, 
then worked in Cap Hill as a Social Worker, and Lead UC MSW for many years, and am currently in a role 
as the Labor Represented Trainer for our KPWA Labor Management Partnership team. I became active 
in our union in 2010 after being part of a group grievance and seeing the importance of having both a 

collective voice and a strong contract. Since then I have had a journey of feeling more empowered to use my voice, 
became a delegate, support other members’ growth and leadership and create more space for their voices. Within 
our union, I have gone out as a member organizer to help support the organizing work for Sound Mental Health who 
won their union as the largest group of Mental Health workers in WA state. I have been an active member for years 
in Joint Labor Management Committees. I serve as a labor seat on the Board of Trustees for the SEIU 1199NW 
Multi Employer Training Fund, and was recently elected into office as Treasurer. I have been proud to stakehold as a 
Bargaining Team member for both our local contract, and rep KPWA on our most recent National Bargaining Team. 
I am honored to represent SWEA and bring in my lens as a Mental Health worker to advocate for ALL job classes; 
while doing my best to uphold the values of our member-led union that is centered in racial justice, and being a true 
vehicle for change in working and living conditions fueled by our collective wisdom, voices, and power.”  
Alanna Martin, MSW, CAP Social Services, LMP Trainer
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“I am a Registered Nurse Case 
Manager at KPWA and a current 
SEIU Healthcare 1199NW 
Executive Board Member. I have 

been an RN for nearly 28 years and I have 
worked for GH/KPWA for the past 13 years. 
I have been an active frontline leader and 
union delegate for my entire nursing career. 
I spent the past several years working for 
Kaiser with the Coalition of Kaiser Unions as 
a Union Partnership Representative to roll 
out the Labor Management Partnership in 
the Kaiser Washington region. I look forward 
to continuing our work in ensuring that all 
workers have a voice!”  Teri Murray, Liaison 
RN, Care Management, Kitsap

“Since becoming a Registered Nurse in 2009 I have 
worked in both union and nonunion represented 
roles. Working at Kaiser Permanente I have seen 
the tremendous difference a strong union makes 

in the quality of care we are able to provide our patients and 
the safety of our workplace. I have been active in our union 
since 2021- acting as a union delegate for Home Health and 
Hospice, participating in our contract negotiations, representing 
staff grievances, and working every day to hold management 
accountable. The work is never done, but I have seen some 
big wins in my time with SEIU 1199NW made possible by our 
collaboration as union members. I joined the Executive Board 
to elevate the voices of my coworkers and use my knowledge 
to amplify our power.”  Madison Overton, Visiting RN, 
Hospice North

“I have served as a delegate for the last 
year and as a strong advocate for my fellow 
workers for my entire 15 years of service 
at GH/Kaiser. I am on the Workforce 

Development committee, part of the PSP bargaining 
team, and a long time representative for Northgate 
at the injection room committee. I am committed to 
the racial justice work within our union and Kaiser as 
a whole.”   Atalanta “Atty” Pierre-Louis, RN, NGT 
Injection Room 

“As a licensed practical nurse, I have 
been dedicated to patient care at Kaiser 
Permanente since 2011 as part of the 
travel group, the main injection room nurse, 

and as a union delegate. Over the years, I have 
seen firsthand the challenges we face as healthcare 
professionals— staffing shortages workplace safety, 
and the need for fair wages. I am committed to 
continue advocating for all union members through 
the Executive Board, and making sure our voices are 
heard.”   Tanya Posadas, LPN, LYN Primary Care

“I am genuinely excited to be a part of the E-Board 
because I care deeply about positively
impacting our organization and community. I 
genuinely believe that my fresh perspective and new 

ideas will contribute immensely. At the heart of my values is a 
commitment to doing what’s best for everyone. I want to ensure 
that every member feels heard and valued, and I am dedicated 
to addressing your needs and concerns. We can create a 
more inclusive, supportive, and thriving environment for all. My 
experiences at the bargaining table as a delegate and as the co-
chair of the EVS committee have prepared me for this next step 
in my journey as a leader within our union. I am eager to bring our 
voices together for meaningful change.” Tashe Tibbs, EVS Tech, 
Kitsap Travel Group

“I’ve worked as an Advanced 
Registered Nurse Practitioner for 
Group Health/Kaiser for 13 years. 
I am the co-lead of the ARNP 

Joint Labor Management Group for the past 
6 years and worked on the past 3 bargaining 
teams. I believe that the union helps all staff 
achieve fair benefits and  quality wages. I 
also believe that Advanced Registered Nurse 
Practitioners are high quality healthcare 
providers who deserve to be treated with 
respect and I want to make sure our group 
has a clear, strong voice at the table.” Wendy 
Rychwalski, ARNP, NGT Primary Care

“I have been a nurse for 15 years. I have worked at Kaiser for 9 years and an SEIU 1199NW delegate 
for 7 years. I have been a part of two contract bargainings, national bargaining, I am co-chair of our 
hospital staffing committee, co-chair of our RN JLMC and am heavily involved  with the implementation 
of our national joint staffing program. I am very passionate about union work and committed to 

empowering every single one of my coworkers.”  Jessica Wolfe, RN, CAP PACU

Meet our SEIU Leaders at Kaiser Permanente • Our NEW Executive Board is leading us into a Bright Future! (cont’d)
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“I have been a Medical Assistant for 15 years and have worked at Group Health (now Kaiser Permanente) 
for the last 12. As my first union job, I’ve seen the difference it means when we, as healthcare workers, 
have a voice. When we are united as 1199NW members we have security, we have a voice and we 
work together as a group to win! We’ll get there by being even more inclusive, bringing more voices to 

the table and making sure all of our coworkers are involved in our contracts and organizing. I’m passionate about 
helping other people have their voices be heard, fighting for racial justice and making sure everyone gets the same 
opportunities. As a proud Spokane resident for over 30 years, I know that we need leaders across our multi-state 
union and I’m excited to be serving as Vice President.”  Vice President Marie Neumayer, MA, Spokane, Union 
Partnership Representative

Meet our SEIU Leaders at Kaiser Permanente
Our NEW Executive Board is leading us into a Bright Future! (continued)

A SEIU Healthcare 1199NW Delegate is nominated by their department of unit coworkers to provide leadership and support to 
their coworkers in their unit, department, or chapter. Union delegates are an integral part of the team of Union leaders whose 
role it is to build strength and power at the workplace.

Our Delegates are Leading in the Workplace and Beyond!

WORKSITE UNIT/DEPT FULL NAME  JOB TITLE
Capitol Hill North Building Obstetrics/Gynecology Ambrose, Alice Medical Assistant
Olympia Medical Center Head & Neck Baker, BreAuna Medical Assistant
Admin. Center North THMC Barratt, Jennifer Medical Assistant
Capitol Hill South Building EVS Berhane, Ghenet EVS TECH
Cap Hill Cardiology Brandt, Dana ARNP

Capitol Hill South Building Gastroenterology-
Endoscopy

Brown-Turnipseed, 
Adrianne Endoscopic Technician

South Regal Medical 
Center Primary Care Burnett, Amber Medical Assistant

Port Orchard Medical 
Center Primary Care Burnett, Danna Medical Assistant

Renton Administration Consulting Nurse Services Carstens, Kathleen Staff Nurse
Tacoma Specialty Center Pediatrics Cash, Sheree Medical Assistant

Hospice Hospice- South Champ-Gibson, Arleigh Hospice Spiritual 
Counselor 

Renton Administration Clinical Pharm- 
Anticoagulation Diaz-Reddick, Carmen Medical Assistant

Tacoma Specialty Center EVS Dugan, Sally EVS TECH
Tacoma Mall Mental 
Health & Wellness Mental Health & Wellness Dumont, Michael Masters Level Therapist

Capitol Hill Main Building Speech Language 
Pathology Fung, Susan Speech Language 

Pathologist
Lidgerwood Health Care 
Center Primary Care Gary, Trina Medical Assistant

Veradale/Lidgerwood Social Services Green, Genevieve Spec Community 
Resource
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Capitol Hill Main Building Urgent Care Hall, John MSW
Mental Health Access 
Center

Mental Health Access 
Center Hicklen, Kenya MSW

Admin. Center North THMC Jackson, Natalie Medical Assistant
Burien Medical Center Physical Therapy Jessup, Cathy Physical Therapist
Federal Way Medical 
Center Chemical Dependency Palacio Joy, Sara Therapist- Substance Use 

Disorder

Capitol Hill Main Building Day Surgery-Recovery 
Room Kaffka, Justin Health Unit Coord

Tacoma Specialty Center Nephrology Kennedy, Rose Medical Assistant
Silverdale Urgent Care Kilberg, Laura RN
Renton Administration Consulting Nurse Services Layer, Jennifer Staff Nurse
Bellevue Medical Center Gastroenterology Lewis, Theresa Medical Assistant

Everett Medical Center Primary Care Sports 
Medicine Lloyd, Marica Medical Assistant

Tacoma Specialty Dermatology Loomis, Kelsey RN
Renton Admin Consulting Nurse Services Maestas, Tupamara (Tupi) Staff Nurse
Capitol Hill Main Building Physical Therapy Maisano Torres, John Physical Therapist
Renton Administration THMC Marsden, Kirsti Medical Assistant
Capitol Hill Main Building Remote/LMP Team Martin, Alanna LMP Trainer/MSW
Renton Administration Consulting Nurse Services Meyer, Natalie Staff Nurse

Capitol Hill Main Building HH_HP Referral Intake 
Office Morris, Renee Visiting Nurse- TPT

St Michael’s Care Management Murray, Teri Liaison Nurse

Admin. Center North Spokane, Remote/LMP 
Team Neumayer, Marie UPR/Medical Assistant

Lynnwood Medical Center Hospice - Internal - 
Nursing Overton, Madison Visiting Nurse

Northgate Medical Center Nurse/Injection Clinic Pierre-Louis, Atalanta 
(Atty) Staff Nurse

Lynnwood Medical Center Primary Care Posadas, Tanya LPN
Bellevue Medical Center EVS Rodriguez, Andrea EVS TECH
Bellevue Medical Center Urgent Care Rodriguez, Anthony Staff Nurse
Riverfront Medical Center Primary Care Roman, Katie Medical Assistant
Northgate Medical Center Primary Care Rychwalski, Wendy ARNP
Bellevue Medical Center Urgent Care Shaw, Valerie (Val) HUC
Capitol Hill South Building Gastroenterology Shea, Russell Medical Assistant
Rainier Medical Center Social Services Steinhaus, Randy MSW
Puyallup Primary Care Sterling, Teri Medical Assistant
Tacoma South Medical 
Center Sports Medicine Taylor, Laura Medical Assistant

Mental Health Access 
Center MHAC Texera, Laura  Mental Health Access 

Coordinator
Tacoma Specialty Center Day Surgery Thomas, La Nita Surgical Tech
Silverdale Medical Center/
Kitsap Travel Group EVS Tibbs, Tashe EVS TECH
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Port Orchard Medical 
Center Dermatology Villar, Becca Medical Assistant

Bellevue Medical Center Audiology Vong, Janice Audiologist
Tacoma Specialty Center EVS Vue, Chia EVS TECH
Mental Health & Wellness Remote Crisis Team Williams, Alix Social Worker (MSW)
Silverdale Medical Center Ortho Wilson, Rocky Ortho Tech
Capitol Hill Main Building PACU Wolfe, Jessica Staff Nurse
Veradale Health Center Primary Care Ziegler, Laura Medical Assistant

COMMITTEE NAME PURPOSE SEIU MEMBER PARTICIPANTS

Labor Management 
Partnership Council

The highest governing body of the Partnership 
for KPWA. Responsible for overseeing the 
implementation of the National Agreement between 
the Alliance, the Coalition, and Kaiser, ensuring that 
KPWA becomes an organization in which unions and 
employees are integrated into the LMP, which includes 
planning and decision-making forums at all levels.

Marie Neumeyer, Tashe Tibbs

Regional Oversight Joint 
Staffing

Oversight of staffing in WA- may be combined with 
existing committee

Jessica Wolfe (Co-Chair), Atty Pierre-
Lewis, Teri Murray, Marie Neumeyer

National Oversight for 
Joint Staffing

National Staffing Oversight Committee- review data 
and make recommendations. Jessica Wolfe

Steering 

Consisting of Kaiser President and Senior level staff 
along with SEIU Healthcare 1199NW President and 
Executive Board members. Engage is joint work and 
joint problem solving of high level issues.

SEIU President Jane Hopkins and 
Executive Board Members

Equity, Inclusion & 
Diversity (Racial Justice) 

Address the culture and climate of KPWA as it relates 
to EID, including reviewing the current culture and 
climate, identifying concrete solutions, and developing 
and implementing a joint plan of action.

Tupi Maestas, Marie Neumeyer, Alanna 
Martin (Co-Chair), Tashe Tibbs, Laura 
Texera, Marica Lloyd, Mike Dumont

Weingarten Rights
Union representation during investigatory interviews 
(If called to a meeting with management, read the following to 
management or present the card before the meeting starts.)
If this discussion could in any way lead to my being 
disciplined or terminated, or affect my personal 
working conditions, I respectfully request that my 
union representative, officer, or delegate be present at 
this meeting. Without representation present, I choose 
not to participate in this discussion.

www.seiu1199nw.org
1-800-422-8934

EMPLOYEE RIGHTS
Under the Supreme Court’s Weingarten 
decision, when an investigatory 
interview occurs, these rules apply:
The employee may request union 
representation before or during the 
interview. After the request, the 
employer must choose from among 
three options:
1. Grant the request and delay 

questioning until the union 
representative arrives;

2. Deny the request and end the 
interview immediately; or

3. Give the employee a choice of: 
    (a) having the interview without 
representation or 
    (b) ending the interview.
If the employer denies the request for 
union representation and questions 
the employee, it commits an unfair 
labor practice and the employee may 
refuse to answer.
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Our Committees are Problem-Solving Venues that Give Us a Seat at the Table!
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MA Apprenticeship 

Ensure long term success and viability of the program, 
jointly problem solve, forum for information sharing, 
input from labor to operations. Input and guidance in 
recruiting, selection, onboarding, training and ongoing 
support.

Marica Lloyd, Rose Kennedy, Kirsti 
Marsden, VACANT (former apprentice), 
VACANT (current mentor)

Hospital Staffing

Responsible for developing and overseeing a unit- 
and shift-specific annual patient staffing plan based 
on patient need; twice-per-year review of the staffing 
plan; and review, assessment, and response to 
staffing variations or complaints presented to the 
committee (as described in RCW 70.41.420(4)).

Jessica Wolfe (Co-Chair), Cecilia 
Koutoubi, Irasema Cedillo, Marci Ross, 
Kris Hacut, Rebecca Amato

Environmental Services
Discuss topics pertinent to EVS work. The parties 
will develop a shared understanding about EVS 
challenges and opportunities.

Tashe Tibbs (Co-Chair), Ghenet 
Berhane, VACANT (TSC), VACANT 
(BVU), VACANT (OLY)

Issue Resolution & 
corrective Action

Development, implementation and monitoring of IRCA 
in WA State

Contract Specialists, Theresa Lewis, 
Katie Roman

Workforce Development- 
WA

Utilize data, trends and innovation to develop 
programs to build the workforce of KPWA for the 
challenges today and in the future. Address gaps 
in needed skills and competencies and remove 
barriers to success. Build pathways for retention and 
career progression, so KPWA employees across 
the organization can gain the skills and education 
needed to succeed in the jobs of the future at Kaiser 
Permanente.​ Promote a culture of lifelong learning.​

Marica Lloyd, Alanna Martin, VACANT 
RN, VACANT PT 

Workforce Development- 
National

Develop and maintain resources to build skills and 
support lifelong learning, so Kaiser’s workforce can 
adapt to coming changes in health care. Manage 
tuition reimbursement, partner with education trusts to 
provide career development programs.

VACANT

PT/OT Joint Labor-
Management

Improve the existing collaborative process 
between management and staff in offering input 
to recommendations related to the delivery of 
rehabilitation and preventative services that reflect 
current best practices and are evidence-based while 
meeting cost benefit goals, addressing immediate and 
long term patient needs, and aligning with the medical 
home model of patient-centered care.

Erica Ellzey (Co-Chair), Julea Edwards, 
John Maisano-Torres, Cathy Jessup, 
VACANT OT, VACANT HH/HP, SLP & 
AUD as needed

RN Joint Labor-
Management

Serve as a forum for union input to the management 
decision-making process and mutual education and 
information sharing by both parties. Support staff 
and management in the delivery of quality patient 
care, including improved conditions conducive to 
the delivery of quality care and the recruitment and 
retention of nurses.

Laura Kilberg, Teri Murray, Jessica 
Wolfe (Co-Chair), Atty Pierre-Lewis, 
Madison Overton

SWEA Joint Conference

Foster improved communications, and provide a 
primary forum for timely employee input into the 
management decision-making process related to 
important professional practice issues, such as 
productivity standards, revisions to a performance 
appraisal tool/process, licensing and certification 
requirements or statutes directly related to the quality 
of services.

Mike Dumont (Co-Chair), Alanna 
Martin, Laura Texera, Randy Steinhaus, 
Arleigh Champ-Gibson



Workplace Violence

Responsible for decreasing workplace violence by 
identifying, supporting, and advancing workplace 
violence prevention initiatives and continuous analysis 
of regional workplace violence incidents. (RCW 
49.19.020)

Marie Neumayer, VACANT, VACANT, 
VACANT

Technology

Formulate plans to prepare and develop the KP 
workforce for the future, communicate and develop 
solutions that seek to address the

challenges, pressures and emerging trends that 
impact the composition of the workforce, understand 
the future implications of technology and produce an 
Annual Report.

VACANT (MMT), VACANT

Attendance
Improve attendance through addressing root causes 
of absenteeism and supporting employees in being 
present at work.

Teri Murray (Co-Chair)

ARNP Work Group

Discuss issues of mutual concern related to the work 
of nurse practitioners including a study session on 
variable compensation and the potential impact on 
nurse practitioners.

Wendy Rychwalski (Co-Chair), Molly 
Mullen, VACANT, VACANT, VACANT

NHS Work Group

Support staff and management in the delivery of 
quality patient care, including improved conditions 
conducive to the delivery of quality care and the 
recruitment and retention of Nurse Practitioners 
Nursing Home Services.

All positions currently VACANT

Service Joint Labor-
Management

Discuss shared workplace concerns with the purpose 
of promoting good communications, problem-solving 
at the lowest appropriate organizational level and 
following through on worksite resolutions.

Genevieve Green, Justin Kafka, Tanya 
Posadas, Kirsti Marsden, La Nita 
Thomas, Cece Lebetsamer

Mandatory Overtime
Review occurrences of mandatory OT, ensure 
mandatory OT processes are followed and address 
issues of concern.

VACANT (OR), VACANT
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