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This week we picketed at seven CHC 
locations and successfully brought 
our message to our communities. We 
uplifted our demands for a fair contract 
that strengthens our union and delivers 
improved wages, stable benefits, and a fair 
and compassionate disciplinary process 
applied consistently across clinics and 
managers. 
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CONTRACT AND ARE WINNING!CONTRACT AND ARE WINNING!

CHC IN THE NEWS!CHC IN THE NEWS!
The News Tribune and KIRO 7 covered our 
picket, amplifying our fight to the community!
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“I like to serve and care for my community, 
the patients here at CHC. I’m picketing 
because we need benefits and better 
wages. Everything is so expensive - food, 

rent, the basics. Every year there’s more 
work with the same pay. If we had a fair 

contract, we would be happy working and going 
the extra mile.”   –Miriam Toro, MA, Parkland

“In Parkland, we’re very community 
based. A lot of our patients are 
low-income families who can’t get 
healthcare elsewhere, and it’s very 

rewarding to be able to help them. I’m 
out here because we’re at a flatline and not 

keeping up with the daily needs of life. It’s 
getting harder to raise my family and pay for the basic 
needs. Everything is going up, and CHC is not meeting 
those demands. A fair contract isn’t over the top, just 
enough for us to stay on par with the rising economy. 
We’re not asking for a lot, just to put food on the table for 
the next day.”  –Nico Soeung, MA, Parkland

“I’m picketing because management wants us to have 
empathy and understanding for our patients but they don’t 
have it for us.”    
–Angela Wooten, DA, Eastside

“CHC’s mission statement emphasizes always putting 
patients first, guided by the AIDET principles. We 
fully support and uphold this mission in our daily 
work. However, honoring AIDET also requires 
acknowledging and supporting the employees who 

deliver this care. We respectfully ask why CHC is not 
extending the same commitment to its workforce, as 

valuing employees is essential to sustaining patient-centered care.”   
–April Francisco, PSR, Puyallup

“We want to be compensated 
for the work we do. Upper 
management keeps 
expecting more and more 
from us with less pay. It’s not 

right.” –Tamarra Hartwell, 
MA, Puyallup

As a result of our unified picket actions across clinics this week, our bargaining team secured contract 
wins on multiple proposals around when the floating premium applies, an improvement on our union 
welcome at new employee orientation, and we made progress on some proposals around disciplinary 
processes. We saw almost no movement from management on wages or our other key priorities 
around benefits and layoffs. We must stay united in this process to demand economic commitments to 
retain our valuable staff in this pivotal moment. 

If you 
haven’t 
already 
please 

take 2 
minutes to 

send a message 
to management to show 
them our solidarity in our 
fight for a fair contract.  
–Dorothy Challenger, DA 
Lead, Spanaway

OUR ACTION MOVED MANAGEMENT!OUR ACTION MOVED MANAGEMENT!

NEXT 
BARGAINING 
DATES:
Feb 3
Feb 5

 

“I believe that we as workers should be treated with care, just like the care 
we provide for our patients and community. I don’t feel like we get that at the 
moment from management. I am here with my coworkers, because we deserve 
to be heard and respected. I am here on my day off, because it is important 
that we show up for ourselves and to make an impact. We are asking CHC 
management to do the same.”   
 –Gina Radilla, PSR, Spanaway

“We are out here today 
to send a message 
that we need a wage 
increase that is fair, 
and we will speak out 

until CHC does what is 
right. –Samantha Estrada, 

Biller, Admin Bldg

1199nw.org/4beAoKU
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“CHC is not wanting to give us any 
money. It feels like they don’t care 
about employees - they care about 
saving face but are forgetting people 
in front lines. 1% does not provide for 

our families. Without PSRs and the rest 
of the staff you don’t have a clinic.”    

–Tifannie Gibson, PSR, Lakewood

“I’m just out here to support my coworkers- 
everyone deserves a fair raise. 1.5% is 
not good especially in this economy. It’s 
hard work what we do CHC knows that 

our community deserves the best care and 
caregivers.  –Brittany Southerland, MA, 

Hilltop 


