
Social Workers and Chaplains unanimously 
voted YES to ratify our new contract!  

Bargaining update

EvergreenHealth Kirkland 

After 9 months at the bargaining table, multiple sticker ups, lunchtime unity breaks, marches on the 
boss, and speaking at the Board of Commissioners meeting, we ratified our greatest contract yet! 
 
This agreement has significant wage increases, better workplace protections, commitments to 
improve labor-management relations at the Labor Management Committee, and much more.
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Sile Grace Matsui In-Home, Mental Health

Michael Greene Home Hospice

Melissa Russell Ortho, Spine and Neurology

Natana Denmark Oncology

Christopher Arcilla Nursing Resources

Lynda Hinz Home Health

Rachel Douglass Spiritual Care

Danielle Bergeron Answering Services

Brenda Bailey MedSurg

Christof Rosler Safe Patient Transport

Burr Corley ED Social Work

Rosa Santana ED

Glen Castor Security

Crystal Bush Ortho Spine Neurology

Your 2025-2026 Bargaining Team

Wage Increases
Year 1, 2nd Pay Period After Ratification 5% Across the Board increase for all Social Workers and Chaplains

3rd Pay Period After Ratification Case Manager IIs move to new pay scale that is 5% higher. 
 Chaplains receive 2% market adjustment.

Year 2, August 31, 2026 5% Across the Board increase for all Social Workers and Chaplains

Year 3, August 31, 2027 4% Across the Board increase for all Social Workers and Chaplain

What did we win?

“Our bargaining team worked hard to make sure that we are getting paid fairly, and that 
our salaries are not falling behind the cost of inflation. Especially for case managers IIs 
and chaplains, we kept the pressure on to work toward more fair pay.”  –Rachel Douglass, 
Spiritual Care, Chaplain, Delegate

0.6-1.0 FTE $1,000 

0.2-0.59 FTE $500

Ratification Bonus (3rd Pay Period After Ratification)

Premium/Differential Previously NEW Rate

Evening Shift $1.75 $2.75

Night Shift $3.50 $4.50

Weekend Shift $2.25 $3.00

Standby $3.50 $4.25

Premiums and Differentials  (2nd Pay Period After Ratification)

“We finally got an increase in Evening 
and Night shift differentials. For 
our ED Social Workers, that will 
really make a difference.”  –Burr 

Corley, Clinical Care Manager-ED 
Assignment, Delegate 

“Several months of hard bargaining got us both a big economic win, and commitment to 
bettering circumstances for patients and workers. We can feel good about ratifying this 
contract!”–Sile Grace Matsui, In-Home Mental Health, Case Manager II, Executive 

Board Member



Management was unwilling to join us in the SEIU Healthcare 1199NW Multi-Employer Training 
Fund this time, but we were able to secure an increase to our continued education funds. We will 
now receive $750 (up from $500) that can be rolled over one year to the next.
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Continuing Education

“We are very proud of the contract our Social Worker and Chaplain coworkers were 
able to win, but the fight is still on for those of us on the Service contract. Please stand 
with us as we continue to bargain for a fair contract.” –Rosa Santana, Emergency 
Department, ED Tech

Ways to ensure we maintain our strength
Not yet a member? Sign your  
membership card today! 

Help elect healthcare champions  
by contributing to the Healthcare  
Leadership Fund.

With this new contract, the CHAT and Geriatric Care Social Workers are now fully in the union! They are being 
placed on the same pay scale as the Cancer Support Services at a wage step no less than they were earning 
as non-union workers. Within 90 days, management will conduct an experience audit and adjust them to a 
higher wage step if their experience was not previously credited.

Our union is growing!

“On behalf of the SEIU Healthcare 1199NW Executive Board and my union colleagues at 
Evergreen, I am so excited to welcome you to our union! Our bargaining team worked hard 
for the last several months to secure the best contract possible. I cannot wait to see what we 
can accomplish next time with your help and support to make us even stronger!”–Danielle 

Bergeron, Answering Services, Executive Board Member

Historically, EvergreenHealth has refused to pay the Social Workers & Chaplains to attend bargaining meetings. 
The Service members have had a bank of bargaining funds, and they of course pay themselves to participate, 
but haven’t recognized the hard work and sacrifice of the Social Worker and Chaplain members. This time, our 
strength in unity allowed us to win a $3,000 bank of funds to reimburse our dedicated bargaining team. While 
they deserve so much more, this is a good start and will allow us greater participation in future negotiations.

Bargaining Team Pay

Layoff Protections Management is now required to provide 30 days notice (up from 14 days) if 
they intend to lay off any represented Social Workers or Chaplains.

Rest Between Shifts New language to recognize the 12-hour shifts that were added in the ED mid-
contract.

Racial Justice Evergreen committed to pay for professional racial justice facilitators to work 
with the Labor Management Committee.

Time & Attendance Management intends to roll out a new timeclock system. Once they figure out 
what system they are moving to and when they intend to implement it, they 
must give the union 30 days notice to discuss and bargain the impact.

A.I. Language If/when issues arise from the implementation of Artificial Intelligence in the 
workplace, management has committed to work with us in Labor Management 
Committee to address it.

Other Wins

While we were able to come to an amazing agreement with management for the Social Workers 
and Chaplains, management is still refusing to meet with our Service team without a state 
mediator. This continues to delay the process and denies our lowest earning colleagues the 
wage increases that they deserve. Let’s continue to show our support for them and stand behind 
them as they continue to fight for a fair contract! Stay tuned and stay ready for an update from 
our Service coworkers. 

We are not done yet!

joinseiu1199nw.org hlfseiu1199nw.org


