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June 11, 2026
BARGAINING UPDATE

WE VOTED YES FOR A HISTORIC CONTRACT AT DESC
- HERE'S WHAT WE WON! -

—

noonyy | United for Quality Care

OUR BARGAINING TEAM

% Amina Bare, Janitor, Gateway * Mylo Kolterman, SAGE Case Manager, Downtown BH Clinic
% Durell Campbell, CSS, Union Hotel * Naomi Morris, RN, Crisis Solutions Center

* Francis Kwofie, RC, Mary Pilgrim Inn * Rose Salavea, CSS, The Estelle

* Ladedria Griffin-Stallworth, RC, Lyon Building * Shunteasi Webb, RC, Morrison Hotel

CATTEAM

Athena Pierce, CSS, Union Hotel

Celest Allain-Pendergrass, RN, ORCA Pod
Celestine Bonazebi, Janitor, Morrison

David Helde, Neighborhood Coordinator, Gateway
Destiny Murphy, SAGE CM, Hobson Clinic
Elise Buck, CSS, Estelle

Elise Moutsinga, Janitor, Union Hotel

Evan Fairbourn, MHP, PACT

Fadumo Abdule, Janitor, STAR Center

Feruz Ali, CSS, Evans House

Fos Musse, Janitor, Hobson Place

Gary Hothi, On Call MHP, MRRCT

Jeffrey Kirby, Certified Peer Specialist, MRRCT
Lee-Marie Willey, CM, Gateway

Lonnie Hibbitt, Maintenance Tech, Morrison
Loralei Tua, On-Call, CSC & Housing
Maggie Green, CSS, North Star

Mariam Jamal, RC, Hobson Place

Mariko Taylor, Crisis Outreach Specialist, MRRCT
Mary Street, PACT PC, Hobson Clinic

Pat Zimmerman, CDIS Peer, CSC

Selita Mamea, CSS, Hobson Place
Stephen Kelley, On Call, CSC & COAT

Tae Yamasaki, SAGE CM, Hobson Clinic
Tammy Hill, RC, Interbay Place

Thai Ellis, CSS, Clement Place

Troy Hayman, CSS, Clement Place
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DETAILS OF OUR NEW AGREEMENT!

We deserve to work somewhere where we can be our full selves, be as safe as possible, build
up our skills and careers, and take care of ourselves and our families. By standing united, taking
action, and persisting, in our new contract we:

[4 Joined the Healthcare Training Fund [41 Increased our wages for 2025, 2026, and
[/ Achieved commitments to keep us safe commitments in the future
[/ Made improvements in equity

OUR CONTRACT WINS

EQUITY
o Enhanced language to protect against harassment including more time to file grievances related to
harassment.

o Language protection — if you're having a personal conversation with a coworker you cannot be told to
speak English

o Ajoint training for managers, supervisors and union delegates about the new provisions in the contract and
some 101s about union rights like just cause

= Do you know about your rights if you get called into an investigatory meeting?

1. Don’t go alone - bring a delegate with you — you have the right to have support

2. In the case of discipline, just cause must be applied, which is all about fairness

FULL INCLUSION IN THE HEALTHCARE TRAINING FUND

CHECK OUT THE HEALTHCARE “I was in the same union before working as a janitor at Swedish

TRAINING FUND WEBSITETO Issaquah Hospital. After a few years working there, our union won
TAKE ADVANTAGE OF YOUR the Healthcare Training Fund. This meant that | had the opportunity
BENEFITS! for career advancement which resulted in life advancement for me

and my family. | used the Training Fund to go to Bellevue College
and become a certified nursing assistant. Typically, that cost a lot of
money, but | didn’t have to pay for a thing. No reimbursement, no nothing
- all my books and everything was covered completely. After the year and a half it
took to complete the program, | became a CNA right away and immediately jumped
up the pay scale making significantly more than what | made as a janitor. | used that
extra money to save so | can send my daughter to college.” -Ana Ruvalcaba, On

healthcaretrainingfund.org/ Call, Housing
LAYOFFS
o More notice in the case of reductions and more rights on job placement to a “comparable position”
SAFETY

o0 More training for all of us to support our safety
o DESC will contract with professionals when there are bed bugs

= Did you know that you can borrow the equipment if you have a bed bug exposure at home? We want
to know if you've tried this and how we can help to communicate the process.

o Safety patrol will focus on clients, not on the public — no one is expected to “jeopardize their personal safety”

Safety (continued )



o Safety Committee will work together on ongoing safety improvements and review incidents to make
improvements
= This includes expanding training for relevant staff on how to pull video feeds
= Review and make recommendations about the appropriate PPE and educate coworkers about what
to use in what situation
= Get support from Washington State Labor and Industries to learn about best practices
= Bring in an architect to help us make the front office space safe at the Morrison and the 515 building
o Management will share out about contagious diseases info as soon as possible to everyone who may be
impacted
o Substance exposure, PM to address immediately and you can go home with pay if you can’t work due to an
exposure
o Janitors/facilities staff get briefed at the beginning of shift and can get support from a second staff member
when there are dangerous circumstances
o Peer escorts at the end of shift (within 2 blocks of work)
o Acertified Critical Incident Stress Debriefing facilitator for the debriefs that happen as a result of a traumatic
encounter
o If you experience a traumatic encounter — assault, encountering a death or overdose — and you are
impacted by that event, you can leave for the rest of your shift, with pay (KOS), to recover. If necessary, you
can take the next day off with pay as well, but you need to get approval from your Program Director
0 Ability to use PTO and PTO Reserve to make up to a full paycheck when on Workers’ Comp leave
WAGES AND BENEFITS
0 Mid-contract increase for unionized positions on December 1, 2025 — ME%";’E?SM;H?&%'WEES,;TO
between 2.4% & 3% depending on your position — and a $250 bonus OUR UNION DURING NEGOTIATIONS
o - _ _ - HELP DESK TECHS, NETWORK
o For newly unionized positions, 0.55% increase retroactive to December ADMINS, NEIGHBORHOOD
1, 2025 (for a total increase of 3% in 2025) COORDINATORS AND NEIGHBORHOOD
ENGAGEMENT COORDINATORS!
o $1.30increase to step 1 effective when members voted to accept the
agreement; 2% between steps
o $1.30 increase to all on-call and per diem pay rates. On-call and per diem employees are now protected
by our contract!
o $300 bonus for all union members
o April 1, 2027 — 2% increase guaranteed and the opportunity to bargain for more
o April 1,2028 — 2% increase guaranteed and the opportunity to bargain for more

ORCA CARD - $75/month (up from $29); ORCA LIFT cards also eligible!

AND MORE!
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SAGE productivity changes
= A better process to make positive changes
=  No discipline when we’re doing our best fo meet the goals

On-call improvements
= Access to the grievance procedure

= Same raises as our coworkers
= Pathway to a FTE job



“We have secured improvements or
a pathway to address all the issues
we have, including improvements
on wages, safety backup, more
training, and even more support
for supervisors so they know our
contract. We negotiated hard and now it’s
time to enforce our contract.” -Francis Kwofie,
RC, Mary Pilgrim Inn

“We all deserve to work in an
environment free of harassment. | am
relieved that we won extra protections

/ around this in our contract and a
o Y longer window to file grievances for
harassment. I’'m looking forward to
continuing to make our workplace more equitable
through our committees.” Ladedria Griffin-
Stallworth, RC, Lyon Building

“I'm glad we pushed management
on our wage increases and that
we made progress on training. I’'m
especially proud of our work on

safety. | don’t feel safe working alone.

Now, | don’t have to because we won

additional protections. Also, janitors are
part of the morning shift meeting so we can hear
about what’s going on with clients to be able to
work safer. Let’'s make sure we communicate with
each other and encourage each other to exercise
our rights under our contract to increase safety.”
-Amina Bare, Janitor, Gateway

“I'm proud of our progress on safety.
An extra day for traumatic events is
important because we encounter a lot
in this line of work and it’s mentally
draining. We need and deserve some
time to breathe and figure out what we
need to take care of ourselves and our
mental health so we can be effective when we come
back to work.” -Rose Salavea, CSS, The Estelle

“This is a great starting point. We
made real progress by standing
together and showing the strength
of our union. Management agreed to
partner with us to improve the work

environment and train supervisors and

managers on how our contract is meant
to be properly enforced and implemented. We
are growing stronger together, and this is only the
beginning.” -Durell Campbell, CSS, Union Hotel

“This isn’t the end; this is really the
beginning of us getting what we deserve.
We need to continue to step up, stay
committed and continue building upon
the foundation we laid over the past
year — our union has really come together.
If we stop here, the whole infrastructure we built could
break down. I’'m proud we were able to secure additional
safety protections like making sure we’re informed if
there are any infectious disease outbreaks and having
an emergency exit to the front office. We can continue to
stand up for ourselves by sticking together.” -Shunteasi
Webb, RC, Morrison Hotel

“I'm really proud of and excited about the Healthcare Training Fund we won and the hope it
brings to people who wouldn’t be able to afford more education and training. | had to take out
loans and go into debt to become a nurse. | started off as a RC and it would have been helpful
then to have assistance in paying my tuition.” Naomi Morris, RN, Crisis Solutions Center

WE RELY ON PUBLIC DOLLARS FOR ALMOSTALL OF OUR PROGRAMS.

When we’ve seen big increases in the past it's because we were able to successfully

advocate for funds that came into wages.

Right now, there is a big strain on all our public funds for social services because of cuts

at the federal level.

We need to keep advocating for funding increases from the state, county and city — that’s
part of why we invest in the Healthcare Leadership Fund — to make sure we have elected

officials who stand with us and our clients.

Scan the QR code to sign up to contribute to the HLF! =

hif.joinseiu1199nw.org
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